
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

                  PPP&&&CCCSSS   (((MMMUUUMMMBBBAAAIII   RRREEEFFFNNNEEERRRYYY)))   

 

NOTICE INVITING TENDER FOR REMOVAL OF STUCK 
PIG IN BINA-GUNA SECTION 

 

REQUEST FOR QUOTATION 

CRFQ NO: 1000237625 

E-TENDER REF: 3800 

DUE DATE: 09.09.2015 

 

 

 



 

 
 

 

REQUEST FOR QUOTATION CRFQ 1000237625 E-Tender 3800 
 

 1.0     INTRODUCTION  

The bids are invited through E-tendering platform under two-bid system (i.e. Part 1 - Techno-
commercial/Un priced Bid & Part 2 - Priced Bid) as outlined below.  Bidders can download the 
complete set of tender documents from, our website at e-procurement platform https://bpcleproc.in. / 
www.bharatpetroleum.in and on Government website http://eprocure.gov.in/cppp/relatedlnks. 
 
 (Contact persons: Mr. Nilesh Narkhede, Asst. Manager (P&CS) Phone: 0091-22-2553 3285 / Mrs. Sybil 
Lobo,  Manager (P&CS) Phone: 0091-22-2553 3276). 

INDEX 

The complete set of tender documents consists of the following; 

Sr. 

No 

 

. 

 

Description 

  

1 General Instructions to Bidders 

2 Bid Qualification Criteria 

3 Detailed Technical specification  

4 General Terms and conditions  

5 Memorandum of Agreement 

6 Special Safety Conditions 

7 Financial Deterrent For Violation 

8 General Conditions Of Contract. 

 9 BG format for EMD 
  
 

 

 

 

http://www.bharatpetroleum.in/
http://eprocure.gov.in/cppp/relatedlnks


     TENDER FOR REMOVAL OF STUCK PIG IN BINA-GUNA PIPELINE. 

1. Bharat Petroleum Corporation Limited engaged in manufacturing and Marketing of diverse range 

of Petroleum Products. 

2. We intend to line up contract for REMOVAL OF STUCK PIG IN BINA-GUNA PIPELINE. We 
are pleased to invite the BIDS for the above mentioned job, as per tender specifications 
(enclosed).  
 

3. EARNEST MONEY DEPOSIT (EMD): EMD of amount as mentioned below as applicable  is 
required to be submitted, in physical form at our office in a sealed cover addressed to Chief 
Manager P&CS, with following boldly super-scribed on the cover/ envelope:  

 
i. CRFQ Number:  
ii. Item:  
iii. Closing Date/Time:  
iv. Name of the Bidder:  

 

Sr No. Item Value 

    INR 

1 REMOVAL OF STUCK PIG IN BINA-GUNA PIPELINE 88,000 
 

 
 The BIDDERS shall ensure that the EMD in the form of Bank Guarantee, drawn in favor of 

“Bharat Petroleum Corporation Limited”, payable at Mumbai, from any Branch of Indian 
Nationalized Banks. It should be delivered to Chief Manager P&CS or sent by Registered Post / 
Couriered to the following address so as to reach on or before the due date & time of the 
tender:  

 
P&CS Dept, South Block, Admin Building  
Mumbai Refinery, Mahul Gaon, Mumbai-400 074. 
 

 BPCL will not be responsible for non-receipt of EMD (s) due to postal delay/ loss in 

transit etc. Bid received without the EMD, if applicable, is liable to be rejected. 

 

 Scanned copy of EMD shall be uploaded on BPCL eprocurement website and later 

shall be sent to above mentioned address before due date of the tender. 

 

 EMD shall be valid for period of 8 months from the date of submission of bids. 

 

4. EXEMPTION FROM EARNEST MONEY DEPOSIT:  

 
o Micro and Small Enterprises registered with District Industries Centers or Khadi and 

Village Industries Commission or Khadi and Village Industries Board or Coir Board or 
National Small Industries Corporation or Directorate of Handicrafts and Handloom or any 
other body specified by Ministry of Micro, Small and Medium Enterprises, are exempted 
from payment of Earnest Money provided -  

 
o Vendors have to upload the necessary documents as mentioned above to claim 

exemption for Earnest Money Deposit.  
 

 



 
5. EMD FOREFEITURE AND RETURN OF EMD:  

 
i. EMD submitted shall be returned on finalization of the order. No interest on this 

EMD is payable.  
 

ii. EMD will be forfeited in the event of:  

 
1. Withdrawal of offer while the offer is under consideration during the 

offer validity period.   
2. Bidder not accepting our Purchase Order, if placed without prejudice to 

our rights to recover damages on account of breach of contract.   
3. Non-confirmation of acceptance of order within the stipulated time after 

placement without prejudice to our rights to recover damages on 
account of breach of contract.   

4. Any unilateral revision made by the Bidder during the validity period of 
the offer.  

 

6. This is a TWO-PART-BID Tender. E-bids should be submitted online through BPCL’s e-

procurement site https://bpcleproc.in  “Two Bid System”, i.e. Part-I: Bid Qualification Criteria and 

Techno-Commercial Un-Priced Bid and Part-II: Priced Bid. Bidders are required to register 
themselves at BPCL’s e-procurement site https://bpcleproc.in . 

 
7. The Techno-Commercial / Unpriced Bids shall be opened on 09.09.2015 at 14:00 hours  

 

PART - A: QUALIFICATION CRITERIA & TECHNO-COMMERCIAL (OTHER THAN PRICE) 

BID 

The attached tender document consists of the following Attachments: 
 

 BID-QUALIFICATION CRITERIA. 
 TENDER DOCUMENT WITH SCOPE OF WORK AND APPLICABLE TERMS AND CONDITIONS. 
 GENERAL TERMS AND CONDITIONS.  
 MEMORANDUM OF AGREEMENT.  
 SPECIAL SAFETY CONDITIONS.  
 FINANCIAL DETERRENT FOR VIOLATION.  
 GENERAL CONDITIONS OF CONTRACT. 
 FORM A 
 DEVIATIONS 
 REPLY TO POINT NO 13. 
 TYPE OF COMPANY. 

 
 Information pertaining to Bid Qualification, Technical, Techno-commercial & Other Details 

shall be filled, signed, stamped and uploaded on BPCL eprocurement website under 
respective categories. 
 
 

PART - B: PRICE BID. 
 

 Vendors have to submit Prices directly on the eprocurement website.  
 

8. All the tender documents shall be required to be duly signed and stamped the authorized 
signatory. The authorized signatory shall be:  
 

a) Proprietor in case of proprietary concern.  

https://bpcleproc.in/
https://bpcleproc.in/


b) Authorized partner in case of partnership firm.  
c) Director, in case of a limited Company, duly authorized by its board of directors to sign.  

 
OPENING OF BIDS: This being Two-Part-Bid, the Qualification Criteria and Techno-Commercial Bid will 

be opened first and evaluated. Bidder to note that qualification of bidder and evaluation of bid is being 

taken up simultaneously and therefore issue of TQ/CQ and or Techno-commercial discussions shall not be 

construed as the bidder is qualified. 

Please contact Mr. SS VARADKAR for any technical queries on 2552 4256 
 

9. The vendors who are on BPCL’s Black /Holiday List will not be considered.  

 
10. BPCL reserves the right to accept/ reject any or all the Offers at their sole discretion without 

assigning any reason whatsoever.  
 

11. BPCL decision on any matter regarding Bid qualification of vendors shall be FINAL and any 
vendor shall not enter into correspondence with BPCL unless asked for.  

 

12. BPCL  would  also  consider  information  already  available  with  them  regarding  Vendor’s 
Credentials. 

 

13. BPCL may call for additional documents if required. 
 

14. Bidders may raise disputes/complaints, if any, with the nominated Independent External Monitor 

(IEM). The IEM's name, address & contact number is given below : 

 

Shri Brahm Dutt 

No. 82, Shakti Bhavan 

Race Course Road 

Bangalore 560 001 

Tel: 080-22256568 

Mobile no.09731316063 

 
16. For clarifications, if any, please feel free to contact undersigned on 022-25533285 on any working 

day between 09:00 am to 4:00 pm 
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BIDDERS QUALIFICATION CRITERIA 

1. Bharat Petroleum Corporation Ltd. is operating 18” diameter x 259 Km Bina- Guna section of Bina -
Kota Pipeline for transportation of finished petroleum product such as HSD ( High Speed Diesel) , SKO             
(Superior Kerosene Oil) and MS (Motor Spirit) from Bina Refinery to Kota. Bina –Kota pipeline section is 
consisting of two section Bina to Guna ( 133 Km) and Guna to Kota. ( 126 Km). 
 
2. Total five nos. of full bore ball valves (1 HOV & 4 MOV) are provided in Bina- Guna section as follows,  
 
Location BINA      HOV  SV-01   SV-02    SV-03    SV-04 IP-GUNA 
KM  0.0     10.5  12.4   41.8  79.5    107.8  133.1 
 
3. Uni-direction Pig consisting of 4 nos. of pig cups was launched in this section on 26.01.2013. This 
pig has got stuck in the pipeline at suspected location near SV-1 ( Chainage 12.4 Km)  and  valve indication 
changed due to impact of pig. Pressure difference across valve was observed as seen by 
upstream/downstream Pressure Transmitters & pumping was stopped. Valve was fully opened manually & 
pumping resumed. Pressure difference got reduced when pumping again started & since then pumping is 
being done without problem. 
 
Details of the stuck pig prior to launching was as follows, 
(i) Diameter=462 mm     
(ii) Length=650 mm 
(iii)Type - Unidirectional Cup Pig (4 nos cups) 
 

3. SCOPE OF THE JOB :  

The   scope of work of the proposed job is to remove One no. of  18" x 650 mm length stuck pig body from 
the Bina- Guna pipeline section. 
 
(I) Contractors Scope of work: 
 
1. Submission of procedure describing methodology for removal of pig by pigging process including 

the pigging sequence. 
2. Supply of all types of Pigs required for this operation as per above submitted procedure. 
3. Mobilization of manpower, tools, tackles, material, various types of pigs, Pig transmitters, receivers, 

pig tracking instruments etc required for successful completion of job in all respect. 
4. Receiving and removal of all contractors pigs from Pig receiver. 
5. Receiving and removal of BPCL's stuck pig from pig receiver and handing over the same to BPCL. 
6. Excavation of pits wherever required for installation of any pig signaling devices. 
7. Cleaning the site by taking out all the pigs ( used and unused). 
 
(II) BPCL's Scope of work: 
 
1. Issue of work permit and clearances. 
2. Carry out pigging operation which includes charging of barrel after insertion of pig by the contractor 

in Bina Pig launcher and kicking the pig in the Bina -Guna cross country pipeline. 
3. Line up for receiving pig in the pig receiver at Guna including charging the pig receiver. 
4. Depressurize the pig receiver. 
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4. QUALIFICATION CRITERIA: 

Bidder has to qualify the BQC criteria to be eligible for technical and commercial evaluation. 

4.1.0  TECHNICAL CRITERIA 
 
4.1.1 The Bidder shall have In house design, manufacturing facility of variety of pigs, experience of 

pigging activities, pig tracking facilities and equipped with tools tackles and skilled team for such 
types of jobs. Documentary proofs of the same to be enclosed in BQC.   

 
4.1.2  In BQC, Bidder shall also submit the following documents for information.   
 

(i) Purchase Order copy of pigging of cross country pipelines of oil and gas industry in India 
or Abroad.  

(ii) Certification copy of successful pigging of pipeline from end user.  

 

4.1.3 The Bidder shall not be on the Holiday/Black list of BPCL. 

 

5.0 COMMERCIAL QUALIFICATION CRITERIA: 

(i)  Annual turnover :  
Bidder must have average annual financial turnover of Rs. 5.28  Lacs during the immediate preceding three 

Financial Years ending 31St March of the previous Financial year. As a proof for turnover, bidder is required 

to submit copy of the Audited Balance sheets clearly highlighting the above fact. 

(ii) Net-worth 
 
Financial net worth of the bidder as per latest annual report shall be positive. 
 
(iii) Commercial Experience 
 
For experience, the order executed by the bidder during any of the last seven years ending last day of 
month previous to the one in which applications are invited should be either of the following: 
 

1. Three similar completed orders each costing not less than the amount equal to Rs. 7.04 Lacs  
each  excluding taxes and duties  
 

OR 
2.  Two similar completed orders each costing not less than the amount equal to Rs. 8.80 Lacs               

each  excluding taxes and duties  
 

OR 
 

3.  One similar completed order costing not less than the amount equal to Rs. 14.08 Lacs excluding 
taxes and duties              
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General:  
 

1. Similar completed order means successful pigging activity of cross country pipelines, including 
design, manufacture, supply of pigs ,pigging and tracking of pigs through skilled manpower, tools 
tackles etc.  

 
2.  Bidders meeting the technical as well as commercial qualification criteria as stated above should 

documentary evidence to substantiate above along with their quotation in English.  
 
        3.  BPCL reserves the right to verify the correctness of documentary evidence furnished by the    
              Bidder. 
 
        4.  As documentary evidence, bidder must submit copies of Purchase Orders and Completion   

Certificate / any other proof of completion of order along with the unpriced Bid. In the absence of 
requisite documents, BPCL reserves the right to reject the Bid without making any reference to 
The Bidder. 

 
         5.  BPCL reserves the right to reject any or all bids without assigning any reason. 
 
      
 
 



Material/Services required at:
M/s. BHARAT PETROLEUM CORPN. LTD
MUMBAI REFINERY
MAHUL,
MUMBAI - 400074
India_______________________________________________________________________
SUBJECT : TENDER FOR "REMOVAL OF STUCK PIG IN BINA-GUNA PIPELINE SECTION".

You are invited to quote online through BPCL E-Procurement website
https://bpcleproc.in  for above subject as per the enclosed Tender Documents.

VALIDITY : Your quotation shall be valid for period of 120 Days from the
Quotation due date indicated above.

SUBMISSION OF TENDER ON LINE:

Bidders are requested to submit / upload their UNPRICED & PRICED BIDS, on or
before the due date by 14.00hrs, on BPCL E-Procurement website
https://bpcleproc.in maintained by M/s ETL (E-procurement  Technologies Ltd.).

For any assistance regarding online submission of bids on BPCL E-Procurement
web site, bidders may contact Mr.Abhishek Parsai on Tel.No. 8655885473 or
022-2554 0717  on all working days (Mon - Fri) between 09.00 hrs to 17.00 hrs.
or helpdesk of M/s. E-procurement  Technologies Ltd.) on Telephone no. 022
65354113, 022 65595111  between 09.30 hrs to 18.30 hrs.

Hard copies of the bids shall not be submitted,unless specially asked for by
BPCL

DEVIATION:
You are requested to have all your queries clarified before bidding. However,
if you still have deviations from our RFQ and the attachments (specifications
/ scope of work / Drawings ) etc. please indicate deviations in your offer in
a separate attachment titled 'DEVIATIONS', appearing in Bid common
forms,giving reference to RFQ clause no. Deviations appearing in seperate
attachment titled 'DEVIATIONS',appearing in Bid common forms, shall only be
considered while evaluating the offer. In case there are no deviations, please
submit "NIL DEVIATIONS". Deviations mentioned elsewhere shall not be
considered for evauation.

Your quoted rates shall be inclusive of all applicable taxes and duties except

To,
M/s. BPCL ESTIMATE
MUMBAI  . India - 400038.
Ph:,Fax:.
Vendor Code:300648

 Quotation Due Date/Time:09.09.2015/14:00:00

For Bharat Petroleum Corporation Ltd.Vendor Sign & Stamp

 REQUEST FOR QUOTATION
 Collective RFQ Number/ Purchase Group
 1000237625 / N18-P&A/MMPL SERVICES
 Contact person/Telephone
 NARKHEDE N P/-
 Fax : -
 Email:narkhedenp@bharatpetroleum.in
 Our ref.: 

 RFQ No/Date: 6000854315 / 20.08.2015
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VAT and service tax which shall be quoted separately if applicable. Please
note that submission of this FORM-A along with Technical / Unpriced Bid is
mandatory. Form-A is to be submitted on-line with the technical / unpriced bid
only. Your rates shall remain firm till completion of work. The applicability
of service tax and VAT as a percentage rate on total quoted price shall be
clearly mentioned in the Form A. If the information is not provided, it will
be assumed that service tax and VAT is not applicable.  No claim for the
service tax and VAT will be entertained subsequently.

GROSS AMOUNT:
Kindly mention Gross amount in words &  figures. All item rates shall be
quoted in words also.

VALIDITY:
Your quotation shall be valid for period of 120 Days from the Quotation due
date indicated above.

NEFT PAYMENT:
Payments to contractors etc. shall be made by National Electronic Fund
Transfer (NEFT) only. Payment by cheque will be made only to those vendors
whose bank is located in the city where NEFT payment facility is presently not
available. Bids received from vendors who are not accepting the NEFT payment
terms are likely to be rejected.

Clause regarding EMD acceptance from NSIC/MSE units

Units registered with National Small Industries Corporation (NSIC) and/or
Micro or small Enterprises (MSE) are however, exempted from payment of EMD
subject to:

1. The unit being registered for the item tendered
2. Registration certificate being valid as on date of quotation

The photocopy of the valid NSIC registration certificate/review certificate
duly attested by a gazetted officer/notorised and/or Valid MSE registration
with any notified body specified by ministry of micro, small and medium
enterprises should accompany the bid documents. Failing which such bid will be
treated as bid received without EMD and liable to be rejected.

OPENING OF TENDERS:
Bids (Technical Bid and Price Bid) will be opened on-line through BPCL
e-procuremnt site.

Please submit the reply of point no.13 of special safety conditions along with
techno-commercial bid.

Contractor must submit along with his tender.

a) Complete work injury records per year for the last three years &
b) Total man-hours worked per year for the last three years.

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)

For Bharat Petroleum Corporation Ltd.Vendor Sign & StampPage 2 of   10



c) Safety assurance plan.

Quotation must clearly indicate the number of Supervisors & skilled or
unskilled workers, which will be deployed for the job, from time to time
during execution of the contract.

The above information will be taken into view during tender evaluation.

FOLLOWING DETAILS ARE MANDATORY TO MENTION IN YOUR OFFER:

A. PAN NUMBER:-

B. TYPE OF COMPANY :-

Please mention your #Type of Company# correctly, out of following options :-

01        Partnership
02        Private Ltd.
03        Public Limited
04        Central PSU
05        State PSU
06        Individual
07        HUF
08        Sole Proprietorship Firm
09        Association of Persons (AOP)
10        Body of Individuals (BOI)
11        State Govt. Dept.
12        Central Govt. Dept.
13        Local Authority
14        Co-op Society
15        Trust

Also please mention whether your Unit/Company is registered with National
Small Industries Corporation (NSIC) and/or Micro or small Enterprises (MSE):
YES/NO

In the event of award of contact, the Memorandum of Agreement shall be
submitted duly attested with Rs.100/- stamp and shall be returned along with
acceptance copy of Purchase Order.

BPCL reserves the right to cancel this tender without assigning any reasons.

In case of any further queries, please contact Mr. NAVANATH INGALE on
telephone no. 2559 6561 before submitting bids.______________________________________________________________________________________________________________________________________________

 Item Material Qty Unit      Unit Basic Rate 
Description Delivery date         (in Figures)_______________________________________________________________________

00010 REMOVAL OF PIG FROM BINA-GUNA SECTION 30.09.2015_______________________________________________________________________
 The item 00010 covers the following services:
  10 9009675 1 LS 

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)
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 Item Material Qty Unit      Unit Basic Rate 
Description Delivery date         (in Figures)_______________________________________________________________________
PIGGING - PROCESS n COOLING WATER LINES      (Lumpsum)

Supply of all pigging material and safety equipments required for first time
entry in any pipeline. Pigging operation by experts of contractor.Contractor
to certify that line is OK for entry. Contractor persons  to accompany the
BPCL inspection persons for checking the line from inside.

   _________________________________________________________________

===============================================================
ITEM TEXT SHALL BE READ AS FOLLOWS INSTEAD OF ABOVE TEXT
===============================================================

Charges towards removal of the stuck pig in the pipeline as per scope of work
including scope of supply of various types of pigs, tools tackles etc and
carrying out the site activies and removal of the pig stuck inside the
pipeline of Bina -Guna section of Bina -Kota Pipeline.
================================================================   _________________________________________________________________

    Service Item 10: Unit basic rate in words ________________________________

______________________________________________________________________________________________________________________________________________
  20 9010129 150.000 M3 

PL-CVL EX-FOR INSPN-TPW DEPTH UPTO 2.0M      (Cubic meter)

PIPELINE-CIVIL WKS
PIPELINE INSPECTION AND REPAIR JOB INCLUDING BACKFILLING DURING THIRD PARTY
WORK : Cleaning the bushes, shrubs, etc./ Clearing encroachments, if any for
clearing the site for excavation on the proposed pit.Excavation of pits as per
requirement  in all types of soil incl. slushy, marine,filled up soils,soft
rock, murrum etc. excluding hard rock, for exposing the existing pipeline as
directed inclusive of both the sides of the pipeline at same level , providing
gunny bags filled with soil  for support beneath the pipeline for continuous
exposure beyond 5 m or as directed by Engineer In  Charge ,barricading the
excavated trench with wooden planks, providing arrangement for diversion for
the traffic as directed  by Engineer -in-Charge. The excavated earth shall be
stacked/ heaped  properly in such a manner that the trench shall not be
collapsed. The contractor shall make the pit ready as directed for repair /
coating / inspection/OFC repair job and maintain the pit in neat and clean
condition. The contractor shall carry out the above mentioned jobs under this
item and quote lump-sum charges (The supply of dewatering pumps on hire basis
/ Excavation in Hard rock are not covered under this item)

PIT DEPTH UPTO 2.0 M FROM AVERAGE NATURAL GROUND LEVEL   _________________________________________________________________

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)

For Bharat Petroleum Corporation Ltd.Vendor Sign & StampPage 4 of   10



 Item Material Qty Unit      Unit Basic Rate 
Description Delivery date         (in Figures)_______________________________________________________________________

    Service Item 20: Unit basic rate in words ________________________________

_______________________________________________________________________
Service Tax%____________      VAT%________________ CST%________________

_____________________________________________________________________________________________________________________________________________________________________________________________________________________
* 10 SCOPE OF WORK

SCOPE OF WORK

1. Preamble 

1. Bharat Petroleum Corporation Ltd. is operating Bina- Guna section of Bina
-Kota Pipeline for transportation of finished petroleum product such as HSD (
High Speed Diesel) , SKO ( Superior Kerosene Oil) and MS (Motor Spirit) from
Bina Refinery to Kota.

2. Bina- Guna Pipeline section is 133 Km. in length. The pipeline diameter is
18 inch . Bina-Guna section have been provided with five nos. of full bore
ball valves (1 HOV & 4 MOV). Pig launching facility is provided at Bina
pumping station & Pig receiving facility is provided at Guna intermediate
pigging station.

3. The details if the pipeline valve stations in Bina- Guna section are as
follows,

Location -BINA-HOV SV-01 SV-02 SV-03 SV-04 IP-GUNA
KM      0.0 -10.5 12.4 41.8 79.5-107.8-133.1

4. Uni-direction Pig consisting of 4 nos. of pig cups was launched in this
section on 26.01.2013. This pig has got stuck in the pipeline at suspected
location near SV-1              ( Chainage 12.4 Km)  and  valve indication
changed due to impact of pig. Pressure difference across valve was observed as
seen by upstream/downstream Pressure Transmitters & pumping was stopped. Valve
was fully opened manually & pumping resumed. Pressure difference got reduced
when pumping again started & since then pumping is being done without problem.

Details of the stuck pig prior to launching was as follows,

(i) Diameter=462 mm
(ii) Length=650 mm
(iii)Type - Unidirectional Cup Pig (4 nos cups)

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)
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 Item Material Qty Unit      Unit Basic Rate 
Description Delivery date         (in Figures)_______________________________________________________________________
2.0. SCOPE OF WORK: 

The   scope of work of this contract is to remove One no. of  18" x 650 mm
length stuck pig body from the Bina- Guna pipeline section.

(I) Contractors Scope of work:

1. Submission of procedure describing methodology for removal of pig by
pigging process including the pigging sequence.
2. Supply of all types of Pigs required for this operation as per above
submitted procedure.
3. Mobilization of manpower, tools, tackles, material, various types of pigs,
Pig transmitters, receivers, pig tracking instruments etc required for
successful completion of job in all respect.
4. Receiving and removal of all contractors pigs from Pig receiver.
5. Receiving and removal of BPCL's stuck pig from pig receiver and handing
over the same to BPCL.
6. Excavation of pits wherever required for installation of any pig signaling
devices.
7. Cleaning the site by taking out all the pigs ( used and unused).

(II) BPCL's Scope of work:

1. Issue of work permit and clearances.
2. Carry out pigging operation which includes charging of barrel after
insertion of pig by the contractor in Bina Pig launcher and kicking the pig in
the Bina -Guna cross country pipeline.
3. Line up for receiving pig in the pig receiver at Guna including charging
the pig receiver.
4. Depressurize the pig receiver.

3.0 SPECIAL CONDITIONS OF CONTRACT:
1. Contractor shall note that time is an essence of contract.
2. Contractor shall quote Lumpsum Charges for the entire job.
3. The pigging activity shall be carried out during the diesel pumping only
from Bina. The pigging program shall be intimated to the contractor one week
advance. Contractor shall mobilize the manpower accordingly.
4. BPCL shall always ensure continuous pigging front to the contractor in
diesel pumping. Anyhow due to any uncertain event or any operational
constraint BPCL may or may not give continuous front to the contractor for
pigging activity. No idling charges/ claims of the contractor will be
entertained. Contractor shall consider this in his quote.
5. Supply of all the pigs required for this job is in the scope of the
contractor.
6. Contractor shall use any nos. of pigs and various types of pigs for
carrying out this job. It shall be the responsibility of contractor to track

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)
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 Item Material Qty Unit      Unit Basic Rate 
Description Delivery date         (in Figures)_______________________________________________________________________
pig movement/position etc.
7. Contractor is not permitted to modify/damage any existing assets of BPCL
without due approval.
8. Contractor has to ensure availability of sufficient/skilled manpower to
perform pigging activity in Bina-Guna section. Transportation, food & stay
arrangements for workmen shall be done by Contractor.
9. Use of Mandatory PPEs (Boiler suit, safety shoe, safety helmet, goggle,
hand gloves) as prescribed by BORL F&S shall be strictly followed during work.
All contractor workmen have to possess any one of the identity cards with them
for gate entry at BORL refinery. All contractor workmen have to undergo
Preliminary Fire training conducted by BORL F&S before commencement of work at
Bina Despatch Terminal. BORL refinery work permit system shall be followed for
execution of work at Bina Despatch Terminal.
10. Contractor has to submit a comprehensive plan of pigging in Bina-Guna
section  prior to actual pigging which will include the nature/ sequence of
activities & details/type of pig to be launched. Also the back-up plan should
be ready if pig stucks in between Bina & Guna.
11.  BPCL shall arrange to provide assistance regarding hydraulics of
Bina-Guna section of the pipeline.
12. In case contractor's pig or pigs got stuck in the pipeline it is the
responsibility of the contractor to have back up arrangement for removal of
the stuck pig.

4.0 CONTRACT PERIOD :
The contract shall be valid for "SIX MONTHS" from the date of Purchase Order.
The payment shall be made only on the successful completion of job i.e.
removal of stuck pig. 

5.0 PAYMENT TERMS:
100% Payment shall be made against  monthly  RA bills, based on actual 
executed  quantities  and due  certification by BPCL engineer - in- charge.
Service tax shall be paid  after verifying  service tax reg. No. And excise
range details on invoice.

In lieu of retention money, contractor shall submit bank guarantee of
equivalent amount of retention money (10% of contract value)  before
submission of 1st R. A. Bill valid for defects liability period of six months.

6.0 LD CLAUSE:
LD CLAUSE - in case of delay, 0.5% /  week of delay or part thereof upto a
max. 5% of the total contract value shall be recovered.   ________________________________________________________________________________________________________________________________________

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)
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 Grand Total (inclusive of all taxes, duties/charges etc)
  In figure:
  In Words :

_______________________________________________________________________

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)
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 TERMS & CONDITIONS_______________________________________________________________________
 Important Notice_______________________________________________________________________
 Sr.No              Description_______________________________________________________________________
 001     Quotation received after due date will not be entertained

 002     Your quotation must specify exact amount or percentage discount,
         Excise, S.T., Charges, Transport, Packing & forwarding, Octroi, etc.
         as applicable.

 003     In case you are unable to quote, kindly send the quotation with a
         regret for our records. Non-receipt of a regret will adversely
         affect your vendor rating.

 004     No quotation will be accepted without your rubber stamp and
         signature.

 005     Your quotation must be strictly in enclosed envelope
         indicating Collective RFQ No., RFQ No. and due date.

 006     For all future correspondences please mention the vendor code
         Collective RFQ Number & RFQ Number.

 007     Retention Money 10 % shall stand deducted from each and every
         running bill submitted in the event of contract is awarded.

LIST OF ENCLOSURES
1.   SCOPE OF WORK

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)

For Bharat Petroleum Corporation Ltd.Vendor Sign & StampPage 9 of   10



-------Tear off Portion to be pasted on the envelope containing offer------------
_______________________________________________________________________

Collective RFQ No. : 1000237625

Our Reference: Due Date : 09.09.2015
RFQ No. : 6000854315 Due Time : 14:00:00
Subject: 

                     To,
BHARAT PETROLEUM CORPORATION LTD-MUMBAI REFINERY
P & CS DEPT .SOUTH BLOCK, 2ND FLOOR,
MAHUL, CHEMBUR,
MUMBAI
400074

Purchase Group : N18-P&A/MMPL SERVICES_______________________________________________________________________

To:M/s. BPCL ESTIMATE  MUMBAI  - 400038  India (300648)

For Bharat Petroleum Corporation Ltd.Vendor Sign & StampPage 10 of   10



 

 

BHARAT PETROLEUM CORPORATION LIMITED (BPCL), REFINERY 

GENERAL TERMS & CONDITIONS  

ALL THE CONTRACTORS ARE REQUIRED TO:  

1. Enter into an agreement with BPCL as per the 'Memorandum of Agreement attached with the tender 
document, in case of the award of the contract. 

2. Abide by the Safety Regulations of our Refinery and in particular as mentioned in the booklet, General Fire 

and Safety Regulations - Part II (Latest Revision) as well as to ensure that safety equipment as stipulated 
in the Factories Act (Latest Revision) are used by their employees during the execution of the work. 
Failure to use safety equipment as required by our site supervisor will be a sufficient reason for cancella-
tion of the contract. Also aH site work may be suspended if it is found that the workmen are employing 
unsafe wr

,
rking practice and all the costs / losses incurred due to suspension of work shall be borne by 

the contractor. 

3. Hold BP .CL harmless and indemnified from and against all claims, cost and charges under Workmen's 
Compensation Act, 1923 and 1933 and any amendment thereof and the contractor shall be solely respon-

sible for the same. 

4. Take at all times due and proper precautions against accident and injury to any of the workers or to any 

person or persons or property whether arising from or occasioned by your operations or otherwise and 
shall forthwith repair, make good and defray any damage, loss, cost or charge which may have be occa-

sioned to the works or to the Company or to any person or persons or property injuriously affected thereby 
and shall he indemnified and save harmless and keep Indemnified the company from and against all 

actions, suits, proceedings, claim and demands whatsoever by reason or on account thereof. 

5. Abide by the 'Procedure governing entry / exit of contractor's personnel within Refinery premises. All the 
contractors employees shall be permitted to enter only on displaying of authorised photopasses issued 

by BPCL against requests made by the contractor. 

6. Observe the timings of work as advised by BPCL Engineer-In-Charge for carrying out the contract work. 

7. Remove grass / shrubs wherever required to carry out the work in a safe manner. 

8. Clear the site on deity basis and cart away all debris / rubbish generated from the work, outside the 
Refinery and dispose it off without giving any impact to environment & rise to any complaints from local, 
Municipa: or Government Authorities. The final bill will be passed for payment only after submission of 
Gate Pass for debris removed outside the Refinery for disposal. 

9. Submit material incoming challans duly stamped by BPCL Security Staff at Main Gate to the concerned 
Dept. for material procured and brought inside by the contractors. 

10. Prepare a sign board giving the following information and display it near the work site : 

a .  Name of  Contractor 

b .  Job Description in short 

c .  Date o f  s t ar t  o f  job  

d.  Dafs
,
 of expected completion 

e.  Name o f  BPCL Superv i so r  

11 Return all the fire / safety and any other equipment taken on loan for executing the work to respective 
department, immediately, on completion of work. 

Slunk 
Petroleum 
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12. Note that the entire contract work must be completed within the stipulated completion period as specified 
in the tender / contract documents. In case of failure, the liquidated damages clause as per the Memorandum 

of Anreement shall be applicable as specified in the contract documents. 

13. Not to engage sub-contractor or sublet any part of the contract work without specific approval from BPCL. 

14. Note that in case of failure of the contractor to carry out the work as per the terms and conditions of the 
contract, BPCL reserves the right to terminate the contract and / Of get the work completed by engaging 

another agency at the risk and cost of the original contractor. 

15. Vacate the space/ shed allotted for the purpose of carrying out work as per the contract, immediately after 

completion of Work and hand over the same to BPCL Engineer-In-Charge in clean condition. 

16. Remove all the construction equipment / materials brought inside Refinery for carrying out the contract 

work imrrzdiately after completion of the work, outside Refinery premises as no storage of such item is 
allowed inside the Refinery. 

17 Note that all the rates/prices as agreed at the time of award of contract shall remain firm during the entire 

period of contract and till all the contract work, is completed and no escalation in prices shall be granted 
on account of any reason. Also the quoted item rates shall be inclusive of all applicable taxes and duties 

at prevailing rates. 

18. Confirm the rates of recovery for all the materials issued from 8PCL Warehouse on chargeable basis 
before submitting Material Issue Voucher, specialty if the same is not indicated In the contract document. 

19. Note that BPCL reserves the right to split the contract between two or more parties fully or partly in the 
interest o' the job. 

20 Supply the material as per the tender / contract documents and keep account of all the materials issued 

by BPCL as per contract to carry out final material reconciliation after completion of work. Any shortages 

/ losses / wastages shall be charged to the contractor if they fail to reconcile all the material issued by 
BPCL. 

21. Note that bills will be paid on the basis of actual executed quantities of work items after due certification 

of BPCL Engineer-In-Charge. The quantities indicated in the tender / contract documents are only esti-
mated and shall not form basis for payment. 

22. Obtain advance permission from the Engineer-In-Charge in writing for carrying out work on Sundays, 
holidays c r working late hours beyond normal working time. 

23. Be fully responsible for the indentity, conduct and integrity of the personnel / workers engaged by you for 
carrying out the contract work and ensure that none of them are ever engaged in any anti-national activity. 

24 Understand the job fully by visiting the site, if necessary, and discussing with the concerned BPCL 
Engineer regarding details of the job, before submitting the offers. 

25. Abide by the rules and regulations existing during the contract period as applicable for the contractors at 
BPCL Refinery. 

26 Have valid PUC Certificate for all vehicles used inside the refinery premises by the Contractor for execution 
of the contract work. 

* * * * * *  * *  

: 2 : 



Bharat 
PlotroNouni 

ADDITIONAL GENERAL TERMS & CONDITIONS 

 1. Notwithstanding the duration of the agreement, either party will have a right to terminate the 

agreement by giving not less than 90 days notice in writing to the other to expire at anytime, 

of its intention to terminate the same. BPCL shall however, be at liberty to terminate this 

agreement forthwith on the happening of any of the following events :- 

a. If you commit breach of any of the terms and conditions mentioned in the contract 

documents. 

b. If your services are not found satisfactory. 

c. If you commit or suffer to be committed any act which shall be prejudicial to the good 

name or interest of our Company. 

d. If you or your firm if adjudged insolvent or any of your partners commits any act of 

insolvency or a compromise is entered into by you / your partner with your creditors 

or if a distress execution or other process is levied upon property and assets or those 

of your partners. 

e. If you fail to render the services envisaged in the contract agreement. 

f. If for any act of yours, BPCL comes to the conclusion that it is not in our interest 

to continue with your service. 

 2. Should You stop providing services without giving atleast 90 days prior notice in writing, you 

will be liable to pay BPCL the damages / compensation including costs that the company 

may have to incur in making alternate arrangements for operating the services for a period 

of upto 90 days from the date of stoppage of services by you. 

 3. The duration of the contract will be one year or as mentioned in the Tender / Contract 

Documents. 

 4. BPCL reserves the right to extend the contract for a further period of 3 (three) 'Months 

beyond the specified duration at the same rates and Terms and Conditions without seeking 

confirmation from the contractor. 

 5. The succ....assful bidder shall give undertaking to Engineer-In-Charge about bonafides of the 

pertons engaged by him for executing the job. In case of any violation of BPCL rules and 

regulations and / or Govt. legislation by any of the workmen, Contractor shall be responsible. 

 6. Contractor shall ensure that Gate Pass and other documents for workers working on a 

specific contract work are prepared against the same contract number. 

****************  



 

SPECIAL SAFETY CONDITIONS  
(ESSENTIAL REQUIREMENT) 

SAFETY CONDITIONS APPLICABLE TO AU. WORKS CARRIED OUT IN THE 
REFINERY 0 

 

1. COMPLIANCE WITH STATUTORY REQUIREMENT 

Consultants, contractors or other third parties working in the refinery shall abide by :- 

a) The safety relitAtions of the Refinery as mentioned in the 'Fire and Safety Regulations' 

(Latest Revision) 

b) All requirements under The Factories Act 1948 and the rules framed Thereunder in 

the Maharashtra Factories Rules 1963 including all amendments thereto. 

C) Applicable Environment Regulations in force and also the systems and proceckires 

in the refinery related to environment. 

2.. QUALIFICATION AND EXPERIENCE OF MANPOWER TO BE ImpLoyED  

Contractors shall deploy only experienced and qualified supervisors and workmen, who are well 

conversant with the safety & environment regulations in the refinery. 

The minimum qualification requirements of supervisors for field jobs (other than office jobs, 

grass cutting, housekeeping, general cleaning lobs etc.) shall be : 

Diploma in relevant branch of engineering with 3 years experience or 

SSC +111 in the relevant field with 10 years experience. 

Also supervisors shall have sufficient knowledge of English language to understand Safety 
Permit System, work instructions, drawings and they should be able to assimilate the safety 
training Inputs provided by the refinery and successfully qualify in the tests. 

Past experience must be for same type of job for which the supervisors would be engaged. 

Contractors' skilled workmen like riggers, scaffolders, welders, fitters, crane operators, other 
specialized equipment operators like welding machine, power generators etc. must have 

sufficient past experience and skins on relevant jobs. The Electricians to be deployed on the job 

must have valid Wirenian Licence. 

All workmen must be capable of following instructions and training. 

3. HEALTH ASSURANCE 

Contractors will ensure that workers including Supervisors before deployment on the job, 

are medically examined by a certified surgeon / Occupational Health Physician having 

qualification of MBBS + AFIH as per Rule 73 V of Maharashtra Factories Rule 1963. 
Only medically sound persons as certified by the above medical practitioner would be 

allowed on the job. Workmen deployed on high risk jobs like working in confined 
space, working at height working under water, etc. must also be certified as medically 

fit for such jobs. 

The medical certificates older by more than six months will not be accepted. 

Health Assurance certificates submitted by the contractors would be periodically checked 
at random by the refinery doctors. 

4. RESTRICTIONS IN USE OF MAN POWER AND NORMAL TIMINGS FOR WORK 

Contractor shall put all efforts to deploy minimum manpower to execute the work 

awarded to him in stipulated time by using modern techniques & mechanization. 

Contractors deploying minimum manpower will be given due weight while renewing their 
registration. 

L IF f i i J I L .  •  •  •L i  *  hill ,
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No contractor's employees shall normally work for more than 8 hours a day and not more 

than 48 hours in a week of seven days. After every 48 hours of working, all employees 

must get one full day's rest. The normal duty timings for contractor's employees shall be 

between 8.00 AM and 4.15 PM. 

Contractor employees would not be allowed to work on Sundays and refinery holidays. 

Any deviation from above shall be with express permission from the Engineer-in-charge. 

5.0 TRAINING 

5.1 Mandatory 

Training In Fire and Safety Is mandatory for all contractors' employees before start of 

any work in the refinery. 

8.2 

a) The proprietors, partners, directors or managers in-charge of the contractors Who have 

ultimate responsibility for their work in the refinery must undergo a one day com-

prehensive safety familiarization programme. 

b) This programme would be conducted Once in a quarter by fire and safety department 
at fire 6tation auditorium and the schedule Shall be notified well in advance. 

c) On completion of the programme a certificate of attendance will be issued to each 

participant which will be required for issue of refinery entry pass. 

• 6.3 flugeedgmaLltaining 

a) Contractors' supervisors will have to undergo two days training on "Health, Safety and 

environment (HSE) in Refinery" followed by one day training on 'Work Permit System". 

b) At the end of each of the above two training modules, there will be a written test. 

c) Passing certificates would be issued on the last day of the month to the supervisors 

who successfully pass these tests. 

d) The Passing Certificate issued to a supervisor would remain valid for one year. 

e) Refinery Entry Pass will not be issued to any supervisor without a valid Passing 
Certificate. 

5.4 risekar_eLhgdnifig 

a) Contractors workmen will have to undergo one day's class room training on "Safety 

in Refinery" before commencement of the Job. 

b) On completion of this training, "Certificate of Attendance* would be Issued by safety 

section. 

c) This "Certificate of Attendance" would remain valid for a period of one year. 

d) Refinery Entry Pass would be issued only on production of this certificate. 

5.5 Refresher Training 

a) Supervisors workmen will be required to undergo refresher training from time to time 

as required by the safety section. 

b) The coverage and methodology of the refresher training would be same as the initial 

training. 
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5.8 Administration of Training 

a) The Refinery Fire and Safety Department shall conduct these mandatory training 
programmes at the Fire Station auditorium or any other venue as decided by BPCL, 
free of cost. • 

b) One three-day training programme around the middle of every month for supervisors 
and three one-day training programmes for workmen at an interval of 10 days will 
be conducted. 

C) Notice giving schedule of exact dates of training for the current month would be issued 

to Maintenance Planning, Office Engineering & Construction, Contracts and Purchase 

and the Estates (PM) by 25th of the previous month for notification to the contractors. 

6.7 Contractors Responsibility for Training his employees 

a) Contractor must ensure that all his supervisors have Undergone safety training and 
keep documents of such training. He shall also ensure that each of his employees has 
received and understood from his supervisors necessary training on safety for working 
in the refinery. 

b) Contractor must maintain records of training providectiby him to his employees. Such 
records must clearly mention a) what training has been provided, bj date, time and 
duration of such training, c) who has provided the training, d) names of workers who 
attended such training etc. 

c) The records maintained in the form of a register must be available for examination 

by the Engineer-in-charge or his representative who will sign on the register as a 

token of his approval. 

d) The training provided by the contractor must be as frequent as possible but there 

should not be more than 15 days gap in between two training programmes. 

e) The training provided by the contractor is expected to be on - the - job - training 
and must not be less than at least one hour duration. During such training, contractor 
must make himself present and facilitate the process of the training. 

6. ISSUE OF REFINERY ENTRY PASS 

On award of a contract and prior to commencement of work the Contractor must 

a) Fill in the Form as per annexure-1 attaching all necessary documents (viz. 810-data 
as per Annexure - II, medical certificate, etc.) of each employee as mentioned in 
the form. 

b) Submit the form to the engineer-in-charge and obtain his recommendation. C) 

Thereafter, submit the form to IFt department for Form V for obtaining labour licence. 

d) Obtain labour licence and complete ESIC and PF related formalities. 

e) Submit ESIC, PF and Labour Licence details to IR and obtain clearance from IR officer. 

f) Submit the form duly cleared by the Engineer-In-charge and IR officer, to the Safety 
Officer. 

g) Ensure completion of safety training by all supervisors and workmen, as per requirement 
as spelt out in Clause nos. 6.3 & 5.4 of these Conditions of Contract 

h) Obtain clearance of the Safety Officer regarding completion of safety training. 

I) Submit the form to CISF (at Refinery Main Gate) and obtain Refinery Entry Pass 
for those supervisors and workers who have been cleared by all agencies. 
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7. OBUGATIOPITO P014.0W WORK PERMIT SYSTEM 

a) Do not carry out any work without a valid work permit issued by authorized persons 
in the refinery, as per Work Permit System. 

b) After obtaining a Valid work permit and Wore the actual cOmmennent of the work, 
also obtaiii a clearance certificate from the officer of the unWplant where the* 
I s  t o  b e  c i r r i e d  o u t .  

c) Register permit and clearance at refinery The station as required 

System. 

d) Comply with ail the / Excavation/Radiography permit specified 
In the permit and the clearance. 

e) Prepare a safety action plan specific to the work before starting the WO& Also ensure 

that all supervisors and workers involved in the work, property understand and follow 

the safety action plan. 

f) Display permit / clearance at site for checking, by refinery officials whenever required. 

8. artavinghtentilESILMVIS1011 

a) Contractor will not carry out any work without having a supervisor present at site. 
If it is required to work simultaneously in more than One locettiOn-,-under the same 

contract one - supervisor mutt be put In each of the locations. if a supervisor has 
to leave his site for any reason, he must stop his site activities- for that period of 
time. 

b) Contractor must provide at least one kill time matte safety supervisor when the 

contractor has engaged a manpower In excess of 50 in contract activities in the Refinery. 

If the manpower is less than 50, the on-site safety co-ordination responsibilities shall 

be assumed by any one of the oontractors other supervisory staff. In both the cases, 

the contractor must specify in writing the name of such persons to the Engineerin-

Charge and Manager Safety. 

c) Contractor's safety co-ordinator or his supervisor responsible for safety as the case 

. may be, shall conduct at hie work-site and document formal safety inspections and 
audits at least once in a week. Such documents are to be submitted to Engineerin-
Charge for his review and record. 

d) Contractor's safety Supervisor or the supervisor responsible for safety, shall maintain 

separate safety register which will include 1) List of activities being carried out at 

site; 2) Safety Training details of all supervisors and workmen; 31 Records of all 

accidents, first aid cases and near trifielle; 4) Reo3rds of all PPE's being used at 

site; 5) Records of lifting tools and tackles including stings of all types; 0) 

Records of pressure vessels if any at his site; 7) Records of all welding Ma-

chines, gas cutting sets, compressors, generators, pressure regulators, portable 

power tools, hand tools 'etc. 8) Copies of safety Inspection reports made by the 

Contractor safety supervisor as well as by the 13PCL. refinery. 

e) The contractors whose safety records are not satisfactory will be viewed seriously 

and necessary action (viz, cancellation of Registration/Contracts) shall be taken 

against him. 
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9. USE OF PERSONAL PROTECTIVE EQUIPMENT 

Contractors all supervisors and workmen must use following Personal Protective Equipment 
(PPE's) without which, permission to work will be denied. 

a) Hard Hat b) Safety Shoes a) Boiler Suits d) Hand Gloves as per job requirement e) 
safety belt as applicable f) Eye protectiOn goggles etc. 

The PPE's shall be of standard quality and 181 approved. 

Only Special PrOtectiviS Equipment like *Breathing Apparatirs Set* and Ste ibdinguishers 

shall be provided by WU to the contractot, on 'loan basis. If the genie is not returned 

after completion of the contract or damaged beyond repair, recovery tits appropriate will 
7 

be made from his dues, from the company. 

10. HAZARD COMMUNICATION 

a) Contractor must familiarize himself from BPCL Engineer-in-Charge about all known 
potential fire, explosion or toxic release hazards related to his contract. He in turn 
will ensure that seine Information has been 'passed to his supervisors and work-
men. Proper record of such dissemination of information must be made by the con-
tractor arid submit to the Engineer-in-Charge on demand, failing which further con-
tinuation of work may be withheld. 

b) in the event of any contractor's employee spotting a fire or any serious hazards in 
refinery premises, he shall dial Ext. No-3333, identify himself and molt location of 
fire when Fire Station Operator is on the fine. He shall waft until the fire mes-
sage is repeated by the Fire Operator and location confirmed. 

c) The contractor must ensure that each one of his employees clearly understands this 
Fire Communication Requirement. This may be ensured by the contractor while providing 
on the job training. 

11. INJURY NOTIFICATION AND INVESTIGATION 

Contractor must 

a) Report to BPCI.. supervisor on - the - job any Injury sustained by any of his employees 
or any near miss or any hazardous / dangerous incident at his work site within 
the Refinery premises. Hiding of any accident or dear miss would be viewed as 
Serious misconduct. 

b) Arrange to provide FIRST AID immediately to the injured employee. 

c) Keep anu maintain proper records of all such incidents In respect of his personnel/ 

worksite. 

d) Submit to the Engineer-In-Charge, a first information report as per prescribed Proforma 
within 4 hours of the incident. 

e) Arrange to immediately Investigate the incident and furnish within 24 hours a written 
investigation report in prescribed Proforma to BPCL Engineer-In-Charge. 

12. REQUIREMENT OF HOUSE KEEPING  

Contractor must ensure highest standard of housekeeping in his area  of work on a 

day-to-day basis. An unsatisfactory housekeeping will earn negative rating, vitlich will attract 
penal actions like cancellation of registration / contract. 
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13. REQUIREMENT DURING SUBMISSION OF TENDER  

Contractor must submit alongwith his tender :- 

a) Complete woric injury records, per year, for the last three years. 

b) Total man-hours worked, per year, for the last three years. 

C) Safety assurance plan. , 

Quotation must clearly indicate the number of Supervisors and skilled Or unskilled workers, 
which will be deployed for the job, from time to time during execution of the contract. 

The above information will be taken into view during tender evaluation. 

14. DISPLAY BOARDS AT SITE 

Contractor must provide and maintain in his worksite :- 

a) Appropriate display board displaying information as per BPCL 'Work Site Display Board" 
specification. 

b) Safety performance score board. 

15. PARTICIPATION IN SAFETY ACTIVITIES  

Contractor must attend all scheduled safety meetings as would be intimated to him by 
the Engineer-In-charge. 

Contractor also must ensure that all his employees participate in safety promotional activities 
organized in the refinery. 

16. NOTE 

a) Every person other than a BPCL employee or a casual visitor, entering in the refinery, 
would be governed by the above conditions. 

b) The term supervisor would mean any person who oversees the work of a group of 

workmen. All other persons would be considered as workmen. 

c) Violation of any of the above special conditions of safety would attract penal actions 

including termination of the contract/registration. 

d) Meticulous adherence to these requirements would be documented by the Engineer-

In-Charge on . conclusion of the work and placed in the dossier of the contractor. 
This performance would be given adequate weightage at the time of renewal of the 
registration. 

e) Any dispute arising out of these conditions shall be referred by the Engineer-In-Charge 
to the Head of the refinery Fire and Safety department. 

17. All guidelines as mentioned In 01SD Guidelines 207 shall be strictly complied 
with. Copy of the same Is available with Fire & Safety Department. 
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ArtrICASJIIIC • I 

MONTHLY GATE PASS RECOMMENDATION 

(TEMPORARY GATE PASS FOR CONTRACTORS EMPLOYEES) 

MONTH: ____________ NAME OF CONTRACTOR: ____________________________________  

WORK ORDER NO.: __________________ CONTRACT DURATION ____________ DAY/MONTHS 

NATURE OF WORK: ____________________________________________________________  

LABOUR LICENCE NO. / VALIDITY PERIOD / MAX. NO. OF WORKERS PERMISSIBLE: __________  

WHETHER USING OWN PF CODE I COMPANY PF CODE? OWN / COMPANY IF OWN, CODE NO. 

PROVIDENT FUND CHALLANS OF LAST MONTH ENCLOSED : YES/NO 

WHETHER USING OWN ESI CODE / COMPANY ESI CODE? OWN/COMPANY IF OWN, CODE NO. 

COPY OF ESIC CHALLANS OF LAST MONTH ENCLOSE YES/NO  

SI. 

No. 

Name 

§
g

 I
P

'
 

h
ilin

g
 

F
u
2
 

PF No. 

- 

Bto Data 

Attached 

(Yee/No) 

Medical. 

Certificate-totem 

Attached 

(Yee/No) 

SafrifY Training (Tnba 
to be signed by 
the Safety Office) 

Passed & 

Certificate 

Issued (tor 

Supervisors 
OrifY) 

Attended & 
Ca/Mk:ate 
Issued (for 
workmen) 

        

   

, 

    

        

        

        

        

     

_

_. 

  

 

I CERTIFY THAT THE ABOVE PARTICULARS FURNISHED BY ME ARE TRUE. 

SIGNATURE & DATE OF CONTRACTOR: __________________ NAME: ______________________  

ENGINEER-IN-CHARGE 

(TO RECOMMEND THE NO. OF CONTRACT LABOUR REQUIRED FOR THE WORK IS OK) 

NAME: _________________________________ SIGNATURE: _______________________  

IR DEPARTMENT - 

(TO CHECK QUALIFICATION/EXPERIENCE AS SUBMI __ r I tD IN BI(-DATA ARE AS REQUIRED AND 

ALSO WHETHER MEDICAL CERTIFICATES ARE ATTACHED) 

NAME: _________________________________ SIGNATURE & DATE ___________________  

CISF 

(TO CHECK AU. CERTIFICATIONS AS ABOVE, HAVE BEEN MADE BEFORE ISSUe OF PASS. DOCU-
MENTS WILL BE FILED BY CISF) 

REFINERY ENTRY PASS ISSUED FROM _________________ TO_______________  

NAME: _________________________________ SIGNATURE & DATE ___________________  
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MOEUME-H 

CONTRACT NO. / DATE : 

DESCRIPTION OF JOB: 

CONTRACTOR 

BIO-DATA OF CONTRACTOR'S EMPLOYEES 

NAME 

AGE 

TRADE 

RESIDENTIAL ADDRESS : 

  

 

   PHOTO 
TEMPORARY    

PERMANENT    

LANGUAGES KNOWN    

SPEAK    

READ 
   

WRITE   

QUALIFICATION   

TRAINING IN SAFETY   

HEALTH/ENVIRONMENT   

QUALITY/TRADE   

JOB EXPERIENCE 
  

DATE: 

 

SIGNATURE :  

 

WITNESS NAME SIGNATURE ADDRESS 

1 
   

2 
   

 

*********•***•** 
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BHARAT PETROLEUM CORPORATION LIMITED (BPCL), REFINERY 

FINANCIAL DETERRENT FOR VIOLATION OF SAFETY NORMS BY CONTRACTORS  
(APPLICABLE TO ALL WORKS CARRIED OUT IN THE REFINERY BY CONTRACTORS)  

All contractors working inside Refinery have to strictly follow safety norms as per BPCL rules and 
regulations. Contractors who are violating safety norms while executing the job wil l  be penalized 
financially. Penalty amount and Reporting Authority for violation / non adherence of various safety 
norms is given below. 

Sr. 
No. 

VIOLATION OF HSE NORMS PENALTY AMOUNT REPORTING 
AUTHORITY 

NON ADHERENCE OF WORK PERMIT CONDITIONS 
 

1. Working without proper Authorisation / 
Permit (Cold work) 

Rs 6000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

2. Hot work without proper Authorisation/ Permit Rs. 12000/- per occasion 
and delisting / holiday 
listing of 3 years if 
repeated. 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

3. Violation of any of the conditions specified in 
the permit 

Rs 2000/- per permit. Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

4. Use of mechanically propelled 
equipment/engine/generator set without/ with 
faulty spark arrestor 

Rs. 1000/- per equipment Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

5. Non-display of name board, permit etc., at site Rs 600/- per location 
w h e r e  j o b  i s  b e i n g  
executed. Penalty will be 
repeated if not rectified 
within 3 days. 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATION OBSERVED WHILE WORKING AT HEIGHT 
 

6. Working at height without safety belt 

arrangement as required i.e. without safety 

belt / Non use of double lanyard safety belt. 

Rs 1000 / per person Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

7. Throwing up/down any material from height or 
not making proper provision to bring down 
material safety from height 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

8. Non standard/unsafe platform/ladder Rs. 2000/- per case per 
day 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 
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9. Non standard/unsafe Scaffolding Rs. 2000/- per case per 

day 
Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

10. Use of Uncertified Scaffolding Rs. 2000/- per case per 
day 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

NON USE OF PERSONAL PROTECTIVE EQUIPMENT 
 

11. For not using Non Respiratory Personal 
Protective Equipment (Helmet, goggles, 
gloves, safety belts, Boiler suit etc, Shoes .) 

Rs. 1000/- 
Per day/item/person 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

12. For not providing Respiratory -Personal 
Protective Equipment prescribed in Work 
permit/job safety plan /B.A. set/canister 
mask/B.A. compressor etc) 

Rs. 5000/- per case per 
day 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATION OBSERVED IN ELECTRICAL WORK 
 

13. Non use of ELCB , using poor joints of cable, 
using naked wire without top plug into the 
socket , laying wire/cables on the roads, 
carrying out electrical jobs by incompetent 
person 

Rs 5000/- per item per 
day 

Chief Maint Manager 
(Elect), 
Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

14. Non deployment of the Licensed electricians 
for electrical job. 

Rs. 2000/- per person Chief Maint Manager 
(Elect), 
Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

15. Working/ on live electrical circuits without 
work permit/authorization 

Rs. 5000/- per case per 
day 

Chief Maint Manager 
(Elect), 
Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATIONS IN EXCAVATION WORK 
 

16. . Unsatisfactory fencing / barricading of 
excavated areas, 

. not providing proper shoring / strutting / 
proper slope and 

. not keeping the excavated earth at least 1.5 
M away from excavated area 

Rs. 2000/- per item per 
day 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATIONS OBSERVED IN ROAD SAFETY 
 

17. Driving BPCL or Contractor’s vehicle without 
authority from transport operations. 

Rs. 1000/- per case Any employees through 
Head of Dept (F&S) 

18. Over speeding of jeeps / buses, rash driving, 
wrong side parking. 

Rs. 2000/- per item Any employees through 
Head of Dept (F&S) 
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19. Driving hydra/Crane/fork lift above its speed 

limit fixed for BPCL refinery roads or Driving 
hydra without being escorted by cleaner who is 
sitting left side of the driver to guide hem 

Rs. 1000/- per case Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

20. Entry of contractor’s vehicle in No Entry Area 
without proper authorization. 

Rs. 1000/- per case Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

21. Entry of any person in barricaded area marked 
with tape. 

Rs. 1000/- per person Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

22. Riding on material handling vehicles or trolleys Rs. 500/- per case Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

23. Sitting or allowing sitting along with the drivers 
on fork lift. 

Rs. 500/- per case Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

24. Vehicle Accident- i.e. overturning, falling in 

pits, damaging equipment , hitting another 

vehicle etc. 

Rs 5000/- per case plus 
replacement/repair 
charges incurred by 
BPCL for BPCL owned 
material 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

NON DEPLOYEMENT OF REQUIRED MANPOWER 
 

25. Non-deployment of safety supervisor / 
supervisor responsible for safety at work site 
required as per Special Safety Conditions 

Rs2000 per person per 
day 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

26. Failure to maintain safety register and record 
by Contractor Safety Supervisor or Supervisor 
responsible for safety 

Rs.2000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

27. Failure to have weekly safety site inspection / 
audit and monthly safety meeting and maintain 
record (by contractors themselves) 

Rs. 2000/- per occasion Engineer-in-charge, 
Head of Dept. F&S 

28. Failure to conduct tool box meeting every day 
and maintain the records of the same. 

Rs. 500/- per day Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

29. Failure to submit the monthly HSE report by 5th 
of next month to Engineer-in-charge 

Rs. 200/- per day Engineer-in-charge, 

VIOLATION OF STATUTORY REQUIREMENT 
 

30. Acting in contravention to any of the provision 
mentioned in Factories Act 1948 and/or the 
rules framed there under including all 
amendments thereto. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 
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31. Failure to maintain records as per statutory 

requirement like 
1. Form No. 1A – for the shed/s constructed by 

contractor 

2. Form No. 6 – Certificate of fitness 
3. Form No. 10 – Register of workers attending 

machinery 
4. Form No. 11 – Report of Examination of 

Hoist/Lift/Lifting tackles. 
5. Form No. 13 – Report of Examination of any 

pressure vessel brought by the contractor at 
refinery site. 

6. Form No. 16 – Notice of periods of works for 
adult workers 

7. Form No. 17 – Register of adult workers 
8. Form No. 23 – Special certificate of fitness 
9. Form No. 29 – Muster Roll 

Rs. 10000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

OCCURENCES OF INDUSTRIAL ACCIDENTS 
 

32. Failure to furnish a first information report 
(FIR) as per prescribed Pro-Forma within 4 
hours of the incident. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

33. Failure to arrange immediate investigation / 
evidences /documents of the incident and 
furnish within 24 hours to BPCL Engineer-In- 

Charge. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

34. Keep and maintain proper records of all 
incidents occurred at work site 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

35. Failure to report to BPCL supervisor on - the - 
job, medical centre and area safety officer 
any injury to his employees or any near miss 
or any hazardous/ dangerous incident at work 
site within the Refinery premises or hiding of 
any accident or near miss. 

Rs. 5000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

36. Negligence on contractor’s part which has 

resulted in an Injury/fire 

Lost Time Injury 

Fatality 

Rs.1,00,000/- per person 
Rs. 5,00,000/- per person 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

37. Negligence on contractors part which has 
resulted in 

Minor Fire/Explosion/ etc 

Major Fire ( Reportable) 

Rs 1,00.000/- 

Rs 2,00.000/- 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATION OF LABOUR LAWS 

 

38. Working beyond statutory limits by contractor’s 

workers 

Rs. 1000/- per person per 
day 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

39. Deployment of contractor's employees 
including supervisors without receiving 
necessary training on safety for working in the 
refinery. 

Rs. 5000/- per person per 
day and holiday listing of 
contractor for 6 months if 
repeated 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 
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40.  Deployment of contractor's employees 

including supervisors without undergoing their 

medical examination, by the authorized 

medical professional having qualification of 

MBBS + AFIH. 

Deployment of workers on high risk jobs like 

working in confined space, working at height, 

working under water, etc. without being 

examined and certified as medically fit for such 

jobs by the doctors who are authorized to 

certify for such jobs. 

Rs. 1000/- per person Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

41.  Non subjecting to periodic medical examination 

after every six months after deployment of 

workers including supervisors on the job by the 

certi fying surgeon as per Rule 73V of 

Maharashtra Factories Rule 1963. 

Rs. 1000/- per person Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

42.  Deployment of child or adolescent Rs. 10,000/- per person Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

43.  Use of untested and uncertified pressure 
vessel. 

Rs. 5000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

44.  Use of untested and uncertified lifting 
tools/tackle 

Rs. 5000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATION IN MATERIAL HANDLING 
 

45.  Improper material handling/ 
Manually handling of heavy material when it is 
require using mechanical equipment/use of 
substandard/defective material handling 
trolleys/hand cart. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

46.  Failure to submit duly filled pre use check list 

for any new machine or equipment brought at 

site 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

47.  Inadequate supervision at work site( absence 

of supervisor/designated employee as 

supervisor from site for more than 30 Minutes 

when work is in progress) 

Rs. 2000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

SAFETY PERFORMANCE DISPLAY BOARD 
 

48.  Safety performance score board not displayed. Rs. 100/- per day Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

VIOLATIONS IN USE OF GAS CYLINDERS 
 

49.  Unsafe handling of compressed gas cylinders 
No trolley or jubilee clips or double gauge 
regulator or flash back arrestor on both gas 
lines & both ends or improper storage / 
handling or cylinders without caps when not in 
use/damaged hoses) 

Rs. 500/- per item per 
occasion 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 
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VIOLATIONS DURING RADIOGRAPHY PROCESS 
 

50. Radiography without authorization Rs. 10000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

51. Non barricading the area during radiography Rs. 10000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

52. Non announcement on PA system/alerting 

people working in vicinity, before start of 

Radiography jobs 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

MISCELLANEOUS 
 

53. Damage to fire hydrant & monitors, fire 

extinguishers including non return of 

extinguishers 

Cost incurred by BPCL 
for repair/replacement 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

54. Poor House-keeping Rs. 5000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

55. Removal of grating/cover/lid on any opening in 
floor or vessel. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

56. Use of dangerous portable tools/hand tools 
like grinding machine, drill ing machine, 
pneumatic excavators/drill by unskilled worker. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

57. Operating/allow to operate any machine 
without having guard on its dangerous/rotating 
part of the machine or an equipment. 

Rs. 1000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

58. Horseplay at work site Rs1000 /- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

59. Shifting of debris from one location to another/ 
dumping debris at unauthorized place. 

Rs. 10000/- per occasion Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 

60. Use of mobile in plant areas Rs 1000/- per person per 
occasion. 

Engineer-in-charge, 
Head of Dept. F&S, 
Head of Dept. 
(Process/PD/Maint./MM 

PL/Tech./CS&S), 
Section Head Estates 
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Please note that : 

1. The above penalties will be applicable for all the contracts jobs carried out inside Refinery and 

covered by BPCL HSE norms / work permit system. 

2. Site Engineers, Operations Officers, Safety Officers will report such violation through their 

Department Head /Engineer-in-charge (Reporting Authority) to the respective contracting 

department (P&CS/RMP) for necessary action. Reporting Authority has been indicated against 

each violation. 

3. On advice from Reporting Authority, respective contracting departments shall make the 

deductions from the next payment due to the contractor. 

4. The above penalties shall be double in case of violations more than 3 times during the contract 

period for a particular contract. For annual and other rate contracts POs awarded as part of rate 

contract shall be considered for this. 

5. In case of frequent penalties for a particular contractor, necessary action such as holiday listing / 

delisting will be taken. 

6. In addition to the safety conditions mentioned in Special safety Conditions attached, contractors 

are required to adhere to the following additional safety requirement for which penalties are 

applicable as above for violation of these conditions : 

a. All contractors shall themselves arrange weekly safety site inspection / audit and monthly 

safety meeting and record should be maintained. 

b. All contractors shall submit monthly HSE report to respective Engineer-In-Charge by 
5th

 of 

next month. Report should carry details of precautions against accident and injury to any of 

the workers or to any person or persons or of weekly safety site inspection / audit, monthly 

safety meeting, details about records maintained by Safety Supervisor and any other 

information felt necessary by Engineer-in-Charge for safe execution of job. 

7. Implementation of above financial penalties for violation of HSE norms does not absolve 

contractors from their responsibilities to take at all times due and proper precautions to avoid 

injuries and accidents. 

8. Contractors shall own the full responsibility for any accident and injury to any of the workers or 

to any person or persons or property arising due to violation of HSE norms by contractors even 

though financial penalty is not applied for such violation. Implementation of these financial 

penalties does not absolve Contractors from any of the responsibility as per General Contract 

Conditions (Latest Revision), General Terms and Conditions and Special Safety Conditions. 

9. All such financial penalties imposed on contractors shall be displayed / publicized appropriately 

by the respective Contracting department. 

****** 
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GENERAL CONDITIONS OF CONTRACT 

SECTION - I 

DEFINITION OF TERMS 

In the contract documents as herein defined where the context so admits, the following words and expressions will have 

following meanings : 

1) "The Owner/Company/BPCL" means the Bharat Petroleum Corporation Limited, incorporated in India having its 

registered office at 4 & 6, Currimbhoy Road, Ballard Estate, Mumbai - 400 038 o r their successors o r assigns 

2) "The Contractor" means the person o r the persons, firm o r Company whose tender has been accepted by the  

Owner and includes the Contractor's legal representative, his successor and permitted assigns. 

3) The "Managing Director" shall mean the Chairman and Managing Director of the Bharat Petroleum Corporation  

Limited o r his successor in office designated by the Owner. 

4) The "Engineer-in-Charge" shall mean the person designated as such by the Owner and shall Include those who are 

expressly authorised by the Owner to act for and on his behalf for operation of this contract. 

5) The "Work" shall mean the works to be executed in accordance with the contract o r part thereof as the case may 

be and shall include extra, additional, altered o r substituted works as required for purpose of the contract. 

6) The "Permanent Work" means and includes works which will be incorporated in and form a part of the work to be 

handed over to the Owner by the Contractor on completion of the contract.  

7) The "Construction Equipment" means all appliances, Tools/Tackles and equipment of whatsoever nature for the 

use in o r for the execution, completion, operation o r maintenance of the work unless intended to form part of the 

Permanent work. 

8) The "Site" means the areas on which the permanent works are to be executed o r carried out and any other places 

provided by the Owner for purpose of the contract. 

9) The "Contract Document" means collectively the Tender Document. Designs. Drawings o r Specifications, agreed 

variations, if any, and such other document constituting the tender and acceptance thereof. 

10) The "Consultant" means the consulting engineers Nominated/appointed by the Owner for this Project / job.  

11) The "Sub-Contractor" means any person o r firm o r Company (other than the Contractor) to whom any part of the 

work has been entrusted by the Contractor, with the written consent of the Engineer-in-Charge, and the legal 

personal representatives, successors and permitted assigns of such person, firm o r company. 

12) The "Contract" shall mean the Agreement between the Owner and the Contractor for the execution of the works 

including therein all contract documents. 

13) The "Specification" shall mean the various technical specifications attached and referred to in the tender  

documents. It shall also include the latest editions, including all addenda/corrigenda, of relevant Indian Standard 

Specification, specifications of the other country published before entering into Contract. 

14) The "Drawings" shall include maps, plans and tracings o r prints thereof with any modifications approved in writing 

by the Engineer-in-Charge and such other drawings as may, from time to time, furnished o r approved in writing by 

the Engineer-in-Charge. 

15) The "Tender" means the tender submitted by the Contractor for acceptance by the Owner.  

16) The "Alteration Order" means an order given in writing by the Engineer-in-Charge to effect additions to o r deletion 

from and alterations in the works. 

17) The "Completion Certificate" shall mean the certificate to be issued by the Engineer-in-Charge to the contractor  

when the works have been completed to his satisfaction. 

18) The "Final Certificate" in relation to a work means the certificate issued by the Engineer-in-Charge after the period  

of liability is over for releasing the retention money/PBG. 

19) The "Period of Liability" in relation to a work means the specified period during which the Contractor stands 

responsible for rectifying all defects that may appear in the works. 
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SECTION - II 

GENERAL INFORMATION ABOUT SITE 

2.1 LOCATION OF SITE & ACCESSIBILITY: 

The site location is described in the Special Conditions of Contract. The intending tenderer should inspect the site 

and make himself familiar with site conditions and available facilities. 

Entry into the BPCL areas is restricted depending on location/site. Only pass holders as also vehicles with special 

permits are permitted in such restricted areas. Inside the premises access to various work spots is also further 

regulated by permits issued for each area. Non-availabil i ty of access roads o r  permits for entry of  

vehicles/equipment to any specific area shall in no case be the cause to condone any delay in execution of works  

o r be the cause for any claims o r extra compensations. 

2.2 SCOPE OF WORK 

The scope of work is defined in the Special Conditions of Contract and specifications. The Contractor shall provide 

all necessary materials, equipments / Tools and Tackles / Supervision / labour etc. for the execution and  

maintenance of the work till completion unless otherwise mentioned in these tender documents. All materials that 

go with the work shall be approved by Engineer-in-Charge prior to procurement and use. 

2.3 LAND FOR CONTRACTOR'S FIELD, GODOWN AND WORKSHOP: 

The tenderer should visit the site and acquaint himself with site conditions, availability of water, electricity,  

approach roads, construction materials as per specifications, shelter for his staff, etc. since these are to be 

provided/arranged by the tenderer (unless otherwise specified) at his cost. 

The owner will, at his discretion and convenience based on availability for the duration of the execution of the 

work, make available, land for construction of contractor's field office, go-downs, workshop and fabrication yard 

required for the execution of the contract. The contractor shall at his own cost construct all these temporary  

buildings and provide suitable water supply and sanitary arrangement approved by the Engineer-in-Charge. 

On completion of the works undertaken by the Contractor, he shall remove all temporary works/ shed erected by  

him and have the site cleaned as directed by Engineer-in-Charge if the contractor shall fail to comply with these 

requirements, the Engineer-in-charge may at the expenses of the Contractor remove such surplus and rubbish  

material, dispose off the same as he deems fit and get the site cleared as aforesaid; and the contractor shall 

forthwith pay the amount of all expenses so incurred and shall have no claim in respect of any such surplus  

materials disposed off as aforesaid. But the Owner reserves the right to ask the Contractor any time during the 

pendency of the contract to vacate the land by giving seven days notice on security reasons o r on material interest 

otherwise. 

2.4 SAFETY STANDARDS FOR TEMPORARY BUILDINGS 

All temporary buildings, sheds, workshops, field stations etc. shall be constructed in conformation with the safety 

and security regulations of the owner as regards location and type of structure. 
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SECTION - III 

GENERAL INSTRUCTION FOR THE TENDERER 

3 SUBMISSION OF TENDER: 

3.1 The quotation should be submitted only in the manner and the form prescribed in the Request For Quotation  

(RFQ)/Tender enquiry. 

3.2 Addenda/Corrigenda to this tender document if issued must be signed and submitted along with the tender  

document. The tenderer should consider the Addenda/Corrigenda and should price the work based on revised  

quantities when amendments for quantities are issued in addenda. 

3.3 Tenders should always be placed in double sealed covers, superscribing Tender No ************Tender for  

 ________________ (name of job), Bharat Petroleum Corporat/on L/m/ted, due for opening on  

The full name, postal address and telegraphic address of the tenderer shall be written on the bottom left hand  

corner of the sealed cover. (This will not be applicable in the case of e-tenders) Tenders received in open condition 

(priced bid) are liable to be rejected. 

3.4 Instructions for two a rt bidding 

i) The bid should be submitted in two parts viz. 

a. Techno-commercial bid. 

b. Price bid. 

ii) Techno-comme rcial bid shall have the following information/details 

a. Technical deviation if any. 

b. Commercial deviation if any like extra taxes, duties etc.  

c. Copy of price bid with prices blanked off.  

d. Any other relevant information. 

iii) Price Bid shall have only prices as per schedule of Rates. 

iv) Techno-comme rcial bid and price bid shall be enclosed in two separate envelopes with the subject job, type of  

bid, bidders name super-scribed on top. Both these envelopes shall be sealed in a common envelope and  

submitted as specified above and in covering letter. (This will not be applicable in the case of e-tenders) 

4 DOCUMENTS: 

4.1 The tenders, as submitted shall include all documents/details asked for by BPCL in the RFQ/Tender enquiry. 

4.2 All ages to be initialed:  

Wherever signed tender documents are submitted, all signatures in the documents shall be dated, as well as all the 

pages of the documents shall be initialed at the lower right hand corner and signed wherever required in the tender 

papers by the tenderer o r by a person holding power of attorney authorizing him to sign on behalf of the tenderer 

before submission of tender. Tenders without signatures as stated above are liable to be rejected. 

4.3 Rates to be in Figures and Words:  

The tenderer should quote the rates in English both in figures as well as in words. Offers received without the rates 

in figures and in words are liable for rejection. In case of discrepancy exists between the rate quoted in figures and  

in words, the rates quoted in words will prevail. 

4.4 Corrections and Erasures:  

All corrections and alteration in the entries of tender papers will be signed in full by the tenderer with date. No 

erasures o r over-writings are permissible. 

In case of priced bids containing overwriting/cuttings/erasures in the quoted rates and in case these are not 

attested by the signatory of the bid, such priced bids are liable to be rejected without giving any further notice. 

4.5 Signature of Tenderer:  

The tender shall contain the name, residence and place of business of person o r persons making the tender and  

shall be signed by the tenderer with his usual signature with company stamp. Partnership firms shall furnish the full 

names of all partners in the tender. It should be signed in the partnership name by all the partners o r by duly 

authorized representative followed by the name and designation of the person signing with company stamp. 

Tender by Company o r Corporation registered under the relevant companies act, shall be signed by the authorized 

representative and a power of attorney in that behalf shall accompany the tender. 
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5 TRANSFER OF TENDER DOCUMENTS: 

Transfer of tender documents issued to one intending tenderer to another is not permissible. 

6 (a) EARNEST MONEY: 

The tenderer must submit/ deposit earnest money, if specified in the RFQ/Tender enquiry, failing which the tender  

is liable to be rejected. The earnest money can be deposited in the form of Demand Draft o r Bank Guarantee in  

favour of Bharat Petroleum Corporation Limited. Earnest Money deposit (EMD) is not applicable for registered  

contractors of BPCL. 
NOTE: The Bank Guarantee so furnished by the tenderer shall be in the proforma prescribed by the owner. No  

interest shall be paid by the Owner on the earnest money deposit by the tenderer. The earnest money of the 

unsuccessful tenderer will be refunded. 

(b) SECURITY DEPOSIT: 

Unless otherwise specified in the special conditions of contract, in the case of contractors not registered with BPCL, 

the earnest money deposit (EMD), of the contractor whose tender may be accepted, will be converted to security  

deposit for due performance of the contract. The "performance security deposit/retention money” vide clause 18 
shall also be applicable limiting to a maximum of 10% of the contract value. 

7 VALIDITY: 

Tender submitted by tenderers shall remain valid for acceptance for a period of four months from the date of 

opening of the tender (Technical Bid in the case of two bid). The tenderer shall not be entitled during the said  

period of four months, without the consent in writing of the Owner, to revoke, o r cancel his tender o r vary the 

tender given o r any term thereof. In case of tenderer revoking o r canceling his tender, varying any terms in regard 

thereof without the consent of Owner in writing, appropriate penal action will be taken by BPCL as deemed fit 

including putting the tenderer/contractor on `Holiday listing'/'Delisting' barring the tenderer/contractor from  

participating in future tenders for an appropriate period from the date of revocation/cancellation/varying the terms. 

Further in the case of contractors who are not registered with BPCL, the earnest money deposited by him will be 

forfeited. Once the quotation is accepted the rates quoted shall be firm till the entire work is completed. 

8 ADDENDA / CORRIGENDA: 

Addenda/ Corrigenda to the tender documents may be issued prior to the date of opening of the tenders to clarify 

documents o r to effect modification in the design o r tender terms. All addenda/corrigenda issued shall become part 

of tender Document. 

9 RIGHT OF OWNER TO ACCEPT OR RE3ECT TENDER: 

9.1 The right to accept the tender will rest with the Owner. The Owner, however, does not bind itself to accept the  

lowest tender, and reserves to itself the authority to reject any o r all the tenders received without assigning any 

reason whatsoever. 
9.2 The whole work may be split up between two o r more contractors o r accepted in part and not entirely if considered 

expedient. 

9.3 Tenders in which any of the particulars and prescribed informations are missing o r are incomplete in any respect 

and/or the prescribed conditions are not fulfilled are liable to b rejected. 

9.4 Canvassing in connection with tenders is strictly prohibited and tenders submitted by the tenderer who resort to  

canvassing will be liable to rejection. 

9.5 Tender containing uncalled remarks o r any additional conditions are liable to be rejected. 

10 INTEGRITY PACT (IP): 

Vendors are requested to sign & return our pre-signed IP document, if applicable. This document is essential & 

binding. Vendor's failure to return the IP document duly signed along with Bid Document may result in the bid not 

being considered for further evaluation. 

11 COLLECTION OF DATA TENDERER'S RESPONSIBILITY & TIME SCHEDULE: 

The tenderer shall visit the site and acquaint himself fully of the site and no claims whatsoever will be entertained  

on the plea of ignorance o r difficulties involved in execution of work o r carriage of materials. 

The time period allowed for carrying out the job shall be as shown in tender document. Request for revision for  

time schedule after tenders are opened will not be received for consideration. 
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12 RETIRED GOVERNMENTS OR COMPANY OFFICER: 

No Engineer of Gazetted rank o r other Gazetted Officer, employed in Engineering o r Administrative duties in an 

Engineering Department of the States/Central Government o r of the Owner is allowed to work as a Contractor for a 

period of two years after his retirement from Government service o r from the employment of the Owner without 

the previous permission of the Owner. The contract, if awarded, is liable to be cancelled if either the contractor o r  

any of his employees is found at any time to be such a person, who had not obtained the permission of the State/ 

Central Government, o r of the Owner as aforesaid before submission of tender, o r engagement in the Contractor's 

service as the case may be. 

13 SIGNING OF THE CONTRACT: 

The successful tenderer shall be required to execute an agreement in the proforma attached with tender enquiry 

within a period of one month of the receipt by him of the notification of acceptance of tender. The payment will not 

be processed till the time the agreement is executed. 

14 FIELD MANAGEMENT: 

The field management will be the responsibility of the Engineer-in-Charge, who will be nominated by the Owner.  

The Engineer-in-Charge may also authorize his representatives to perform his duties and functions. 

Coordination of Work - The Engineer-in-Charge shall coordinate the work of various agencies engaged at site to  

ensure minimum disruption of work carried out by different agencies. It shall be the responsibility of the contractor  

to plan and execute strictly in accordance with the site instructions to avoid hindrance to the works being executed  

by other agencies. 

15 CONSULTANCY CONTRACTS: 

This General Conditions of Contract (GCC) will be binding for Consultancy jobs only to the extent of its applicability 

to the context of consultancy jobs. 
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SECTION - IV  

INTERPRETATION OF CONTRACT DOCUMENTS 

15 INTERPRETATION OF CONTRACT DOCUMENT: 

15.1 Except if and to the extent otherwise provided by the Contract, the provisions of the General Conditions of Contract 

and special conditions shall prevail over those of any other documents forming part of the contract. Several  

documents forming the contract are to be taken as mutually explanatory. Should there be any discrepancy, 

inconsistency, error o r omission in the contract o r any of the matter may be referred to Engineer-in-Charge, who  

shall give his decisions and issue to the Contractor instructions directing in what manner the work is to be carried  

out. The decision of the Engineer-in-Charge shall be final and conclusive and the contractor shall carry out work in 

accordance with this decision. 

15.2 Works shown upon the drawing but not mentioned in the specifications o r described in the specification without 

being shown on the drawings shall nevertheless be held to be included in the same manner as if they had been  

specifically shown upon the drawings and described in the specifications. 

15.3 Headings and marginal notes to the clauses of these General Conditions of Contract o r to specifications o r to any 

other tender document are solely for the purpose of giving a concise indication and not a summary of the content 

thereof, and they shall never be deemed to be part thereof o r be used in the interpretation o r construction thereof 

of the Contract. 

16.4 Singular and Plural: 

In these contract documents unless otherwise stated specifically, the singular shall include the plural and vice-versa 

wherever the context so requires. Words indicating persons shall include relevant incorporated companies/  

registered as associations/ body of individual/ firm o r partnership. 

16 SPECIAL CONDITIONS OF CONTRACT: 

16.1 Special Conditions of contract shall be read in conjunction with the General Conditions of Contracts, specification of 

work, Drawings and any other documents forming part of this contract wherever the context so requires. 

16.2 Notwithstanding the sub-division of the documents into these separate sections and volumes every part of each  

shall be deemed to be supplementary to and complementary of every other part and shall be read with and into the 

contract so far as it may be practicable to do so. 

16.3 Where any portion of the General Conditions of Contract is repugnant to o r at variance with any provisions of the 

Special Conditions of Contract then, unless a different intention appears the provisions of the Special Conditions of 

Contract shall be deemed to over-ride the provision of the General Conditions of Contract and shall to the extent of 

such repugnance o r variations, prevail. 

16.4 Wherever it is mentioned in the specifications that the Contractor shall perform certain work o r provide certain  

facilities, it is understood that the contractor shall do so at his own cost. 

16.5 The materials, designs and workmanship shall satisfy the relevant Indian Standards, the Job specifications  

contained herein and codes referred to. Where the job specifications stipulate requirements in addition to those 

contained in the standard codes and specifications, these additional requirements shall also be satisfied. 

17 CONTRACTOR TO OBTAIN HIS OWN INFORMATION: 

The contractor in fixing rate shall for all purposes whatsoever be deemed to have him self independently obtained  

all necessary information for the purpose of preparing his tender. The contractor shall be deemed to have  

examined the Contract Documents, to have generally obtained his own information in all matters whatsoever that  

might affect the carrying out the works at the scheduled rates and to have satisfied himself to the sufficiency to his 

tender. Any error description of quantity o r omission there from shall not vitiate the contract o r release the  

Contractor from executing the work comprised in the contract according to drawing and specifications at the 

scheduled rates. He is deemed to have known the scope, nature and magnitude of the works and the requirements 

of materials and labour involved etc. and as to what all works he has to complete in accordance with the contract 

documents whatever be the defects, omissions o r errors that may be found in the Contract Documents. The 

Contractor shall be deemed to have visited surrounding to have satisfied himself to the nature of all existing  

structures, if any, and also as to the nature and the conditions of the Railways, roads, bridges and culverts means 

of transport and communications, whether by land, water o r air, and as to possible interruptions thereto and the 

access to and regress from the site, to have made enquiries, examined and satisfied himself as to the sites for  

obtaining sand, stones, bricks and other materials, the sites for disposal of surplus materials the available 

accommodation as to whatever required, depots and such other building as may be necessary for executing and 

completing the works, to have made local independent enquiries as to the sub-soil water and variations thereof, 

storms, prevailing winds, climate conditions and all other similar matters affecting these works. He is deemed to  

have acquainted himself as to his liability for payment of Government taxes, customs duty and other charges. 

Any neglect o r failure on the part of the Contractor in obtaining necessary and reliable information upon the 

foregoing o r any other matters affecting the contract shall not relieve him from any risk o r liabilities o r the entire 

responsibility from completion of the works at the scheduled rates and time in strict accordance with the contract 

documents. 
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No verbal agreement o r inference from conversation with any officer o r employee of the owner either before o r  

after the execution of the contract agreement shall in any way affect o r modify any of the terms o r obligations 

herein contained. 

18 PERFORMANCE SECURITY DEPOSIT/RETENTION MONEY: 

18.1 To ensure performance of the contract and due discharge of the contractual obligations, the successful contractor  

will have to provide security deposit of 10% of the contract value unless otherwise specified in the Special  

Conditions of Contract. 

This Security deposit may be furnished in the form of an Account payee Demand Draft payable to BPCL o r Bank 

Guarantee in the prescribed format. The contractor shall have the option to adjust any Earnest Money Deposit-
(EMD) if paid by demand draft towards security deposit if he so desires o r otherwise if submitted by way of bank 

guarantee the validity of the same to be extended suitably as advised by BPCL. 

In the case of security deposit submitted in the form of Bank guarantee, the Bank Guarantee shall be valid and  

remain in force till the contractual completion period (expiry of the defect liability period- refer clause-72, if  

applicable) and with a claim period of six months thereafter. The Bank Guarantee shall be in the form prescribed. 

In case the successful contractor is not furnishing the performance security deposit as referred above on award of 

the job, the same shall be deducted from each running account bills at the rate of 10% of bill value till overall  

security deposit of 10% as mentioned above is collected. 

The security deposit will be retained till the successful completion of the work and thereafter till the expiry of the 

defect liability period (refer clause-72), if applicable. This retention money/Bank guarantee held shall be released  

after the expiry of the defect liability period provided that any defects appearing during that period are corrected by  

the contractor and subject to Clause 18.2 below.  

In the case of value/rate/quantity contracts, the security deposit shall be based on individual release orders issued. 

18.2 If the contractor/ sub-contractor o r their employees shall break, deface o r destroy any property belonging to the 

Owner o r other agency during the execution of the contract, the same shall be made good by the Contractor at his 

own expenses and in default thereof, the Engineer-in-Charge may cause the same to be made good by other  

agencies and recover expenses from the contractor (for which the certificate of the Engineer-in-Charge shall be  

final). These expenses can be recovered from the security deposit/retention money if recovery from other sources 

is not possible. 

18.3 All compensation o r other sums of money payable by the contractor to the Owner under terms of this contract may  

be deducted from his security deposit/retention money o r from any sums which may be o r may become due to the 

contractor by the Owner on any account whatsoever and in the event of his security deposit/retention money being 

reduced by reasons of any such deductions. The contractor shall within ten days thereafter make good any sum o r 

sums, which may have been deducted from his security Deposit/retention money. No interest shall be payable by 

the Owner from sum deposited as security deposit/retention money. 

18.4 The security deposit shall be held by the Owner, as security for the due performance of the Contractor's obligations 

under the contract, provided that nothing herein stated shall make it incumbent upon the Owner to utilize the 

security deposit/retention money in preference to any other remedy which the Owner may have, nor shall be 

construed as confining the claims of the Owner against the contractor to the quantum of the Security  

Deposit/retention money. 

18.5 The Bank guarantee if submitted shall be from any Indian scheduled bank o r an international bank of repute having 

a branch in India o r a corresponding banking relationship with an Indian scheduled bank. The security  

deposit/retention money shall be in Indian Rupee in the case of domestic bidders and in US Dollars in the case of 

foreign bidders. 

19 TIME OF PERFORMANCE: 

19.1 The work covered by this contract shall be commenced as detailed in the purchase order o r as per the instructions 

of the Engineer in charge and be completed in stages on o r before the dates as mentioned in the time schedule of 

completion of work. The contractor should bear in mind that time is the essence of this agreement unless such time  

be extended pursuant to the provision of clause No. 21. Request for revision of Completion time after tenders are  

opened will not receive consideration. 

19.2 Time Schedule of Completion: The general time schedule of completion is given in the tender document. Contractor 

should prepare a detailed monthly and weekly execution programme, jointly with the Engineer-in-Charge within two 

weeks of receipt of Letter of Intent o r acceptance of tender. The work shall be executed strictly as per the time  

schedule given in this document. The period of completion given includes the time required for testing,  

rectifications, if any, retesting and completion in all respects to the entire satisfaction of the Engineer-in-Charge. 
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20 FORCE MAIEURE: 

Any delays in o r failure of the performance of either part hereto shall not constitute default here under o r give rise  

to any claims for damages, if any, to the extent such delays o r failure of performance is caused by occurrences 

such as Acts of God o r the public enemy expropriation o r confiscation of facilities by Govt./authorities, compliances 

with any order o r request of any Government authorities, acts of war, rebellion o r sabotage o r fires, floods, 

explosions, riots o r strikes. The contractor shall keep records of the circumstances referred to above and bring  

these to the notice of Engineer-in-Charge in writing immediately on such occurrences. 

21 EXTENSION OF TIME: 

If the contractor shall desire an extension of the time for completion of the work on the grounds of his having been 

unavoidably hindered in its execution o r on any other grounds, he shall apply in writing to the Engineer-in-Charge 

within two weeks of the date of hindrance on account of which he desires such extension as aforesaid, and the 

Engineer-in-Charge shall if in his opinion (which shall be final), reasonable grounds have been shown thereof, 

authorize such extension of time as may in his opinion be necessary o r proper. 

In the event of extension of Time of the contract, if granted, the contractor shall be required to suitably extend the 

period of Bank Guarantee if submitted, towards security Deposit/retention money suitably. 

22. LIQUIDATED DAMAGES FOR DELAY: 

22.1 Time is the essence of the contract. In case the contractor fails to complete the whole work within the stipulated  

period, he shall be liable to pay liquidated damages of 0.5% of the value of contract per week and o r part thereof  

of the delay subject to a maximum of 5% of the value of the contract. The parties agree that this is a genuine pre-
estimate of the loss/damage which will be suffered by the owner on account of delay on the part of the contractor  

and the said amount will be payable on demand without there being any proof of the actual loss o r damages having 

been caused by such delay/breach. The owner shall be at liberty to adjust o r deduct the said amount of liquidated 

damages from any amount due to the contractor including Security Deposit. 

22.2 The owner shall be at liberty to deduct o r retain from any amount payable to the contractor periodically, the  

proportionate o r full amount of liquidated damages as the case may be for the delay periodically caused by the 

contractor. 

23 SUM PAYABLE BY WAY OF COMPENSATION TO BE CONSIDERED AS REASONABLE COMPENSATION 

WITHOUT REFERENCE TO ACTUAL LOSS: 

All sums payable by way of compensation under any of the conditions shall be considered as reasonable  

compensation without reference to the actual loss o r damage, which shall have been sustained by the Owner. 

24 TERMINATION/OFFLOADING: 

24.1 The contractor fully understands that timely completion of the work as per the schedule is of paramount necessity  

as otherwise it would lead to adversely affecting the schedules of other works/project with resultant financial and  

other losses to the Company/owner. In view of this, the contractor unconditionally agrees and binds himself to be  

liable for all the consequences for non-completion of the work within the stipulated time. 

24.2 In case a situation is brought about by the contractor warranting termination/off-loading of the whole o r any part of 

the work for any reason whatsoever, the Company/owner shall have the liberty and right to entrust/engage/award  

the work so terminated/off loaded at the risk and cost of the contractor to any other agency/contractor by adopting 

any mode of inviting tenders, i.e. open/limited/single party/negotiation basis etc. in order to ensure completion of 

the work as per the schedule o r at the quickest possible time. 

25. FORFEITURE OF SECURITY DEPOSIT: 

Whenever any claim against the Contractor for the payment of a sum of money arises out of o r under the contract, 

the Owner shall be entitled to recover such sum by appropriating in part o r whole, security deposit of the  

contractor, forming whole o r part of such security being insufficient o r if no security has been taken from the 

Contractor then the balance o r the total sum recoverable, as the case may be, shall be deducted from any sum  

then due o r which at any time thereafter may become due to the Contractor. The contractor shall pay to the owner  

on demand any balance remaining due. 

26 ACTION WHEN WHOLE OF SECURITY DEPOSIT IS FORFEITED: 

In any case in which, under any clause o r clauses of this contract, the contractor shall have forfeited the whole of 

his security deposit (whether paid in one sum o r deducted by installment) o r have committed a breach of any of the 

terms contained in this contract the owner shall have power to adopt any of the following courses as he may deem 

best suited to his interest. 
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a) To rescind the contract (of which rescission notice in writing to the contractor under the hand of the 

owner shall be conclusive evidence) in which case the security deposit of the contractor shall stand  

forfeited and be absolutely at the disposal of the Owner. 

b) To employ labour paid by the owner and to supply materials to carry out the work any part of the work, 

debiting contractor with the labour cost of tools and plants and equipment charges, the cost of the 

materials for which a certificate of the Engineer-in-Charge shall be final and conclusive against the 

Contractor and 10% of costs as above to cover all departmental charges and crediting him with the value 

of the work done in all respects in the manner and at the same rates as if it had been carried out by the 

Contractor under the term of his contract. The certificate of Engineer-in-Charge as to the value of the 

work done shall be final and conclusive against the contractor. 

c) To measure up the work of the contractor and to take such part thereof as shall be unexecuted out of his 

hand to give it to another contractor to complete in which case any expenses which may be incurred in 

excess of the sum which would have been paid to the original contractor, if the whole work had been  

executed by him (of the amount of which excess, the certificate in writing of the Engineer-in-Charge shall 

be final and conclusive) shall be borne and paid by the original contractor and may be deducted from any 

money due to him by the Owner under the contract o r otherwise o r from his security deposit o r from the 

proceeds of sale thereof, of a sufficient part thereof. 

In the event of any of the above course being adopted by the Owner, the contractor shall have no claim  

to compensation for any loss sustained by him by reason of his having purchased o r procured any  

materials o r entered into any agreements o r made any advances on account of o r with a view to the 

execution of the work of the performance of the contract. In case the Contractor shall not be entitled to 

recover o r be paid any sum for any work actually performed under this contract unless the Engineer-in-
Charge will certify in writing the performance of such work and the value payable in respect thereof and  

he shall only be entitled to be paid the value so certified. 

27 CONTRACTOR REMAINS LIABLE TO PAY COMPENSATION IF ACTION NOT TAKEN UNDER CLAUSE 26: 

In any case in which any of the powers conferred upon the owner by clause 26 thereof shall have become  

exercisable and the same had not been exercised, the non exercise thereof shall not constitute a waiver of any of 

the conditions hereof and such powers shall notwithstanding be exercised in the event of any further case of  

default by the contractor for which any clause of hereof he is declared liable to pay compensation amounting to the 

whole of his security deposit and the liability of the contractor for past and future compensation shall remain  

unaffected. In the event of the Owner putting in force the power under sub-clause (a), (b) o r (c) vested in him  

under the proceeding clause he may, if he so desires takes possession of all o r any tools and plants materials and  

stores in o r upon the works o r the site thereof belonging to the contractor o r procured by him and intended to be 

used for the execution of the work o r any part thereof paying o r allowing for the same in account at the contract 

rates o r in case of these not being applicable at current market rates to be certified by the Engineer-in-Charge 

whose certificate thereof shall be final otherwise the Engineer-in-Charge may give notice in writing to the contractor  

o r his clerk of the works, supervisor o r other authorized agent, requiring him to remove such tools, plant, materials 

o r stores from the premises (within a time to be specified in such notice) and in the event of the contractor failing  

to comply with any such requisition, the Engineer-in-Charge may remove them at the contractors expense o r sell 

them by auction o r private sale on account of the contractor and at his risk in, all respects without any further  

notice as to the date, time o r place of sale and the certificate of the Engineer-in-Charge as to the expense of any  

such removal and the amount of proceeds and any expenses of any such sale shall be final and conclusive against  

the contractor. 

28 NO COMPENSATION FOR ALTERATION IN OR RESTRICTION OF WORK: 

If at any time from the commencement of the work the owner shall for any reasons whatsoever, not require the 

whole o r part thereof as specified in the tender to be carried out, the Engineer-in-Charge shall give notice in writing 

of the fact to the contractor, who shall have no claim to any payment o r compensation whatsoever on account of 

any profit o r advantage which he might have derived from the execution of the work in full, but which he did not  

derive in consequence of the full amount of the work not having been carried out, neither shall he have any claim  

for compensation by reason of any alterations having been made in the original specifications, drawings, designs 

and instructions which shall involve any curtailment of the work as originally contemplated. 

29 CHANGES IN CONSTITUTION: 

Where the contractor is a partnership firm, the prior approval, in writing, of the Owner shall be obtained before any 

change is made in the constitution of the firm, where the contractor is an individual o r a Hindu undivided family 

business concern, such approval as aforesaid shall likewise be obtained before sub-contractor enters into any  

agreement with other parties, where under the reconstituted firm would have the right to carryout the work hereby 

undertaken by the contractor. In either case if prior approval as aforesaid is not obtained, the contract shall be 

deemed to have been allotted in contravention of clauses 35 hereof and the same action may be taken and, the 

same consequence shall ensure as provided in the said clause. 
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30 IF THE CONTRACTOR DIES: 

Without prejudice to any of the rights o r remedies under his contract, if the contractor dies, the Owner shall have 

the option of terminating the contract without compensation to the contractor. 

31 EMPLOYEES OF THE OWNER NOT INDIVIDUALLY LIABLE: 

No director o r official o r employee of the Owner shall in any way be personally bound o r liable for the acts o  

obligations of the Owner under the contract o r answerable for any default o r omission in the observance o  

performance of any of the acts, matters o r things which are herein contained. 

32 OWNER NOT BOUND BY PERSONAL REPRESENTATIONS: 

The contractor shall not be entitled to any increase on the item rates of the contract o r any other right o r claim 

whatsoever by reason of representation, explanation o r statement o r alleged representation, promise o r guarantees 

given o r alleged to have been given to him by any person. 

33 CONTRACTOR'S OFFICE AT SITE: 

The contractor shall provide and maintain an office at the site, if space provided by the owner, for the  

accommodation of his agent and staff and such office shall be open at all reasonable hours to receive instruction, 

notices, o r other communications. 

34 CONTRACTOR'S SUBORDINATE STAFF AND THEIR CONDUCTS: 

34.1 The contractor, on o r after award of the work shall name and depute a qualified personnel having  

sufficient experience in carrying out work of similar nature to whom the equipments materials, if any, 

shall be issued and instructions for works given. The contractor shall also provide to the satisfaction of 

the Engineer-in-Charge sufficient and qualified staff to supervise the execution of the-works, competent 

sub-agents, supervisor and leading hands including those specially qualified by previous experience to 

supervise the type of works comprised in the contract in such manner as will ensure work of the best 

quality, expeditious working. Whenever in the opinion of the Engineer-in-Charge, additional properly 

qualified supervision staff is considered necessary, they shall be employed by the contractor without 

additional charges on account thereof. The Contractor shall ensure to the satisfaction of the Engineer-in-
Charge that sub-contractors, if any shall provide competent and efficient supervision over the work 

entrusted to them. 

34.2 If and whenever any of the Contractor's o r sub-contractor's agents, sub-agents, assistants supervisor o r 

other employees shall in the opinion of Engineer-in-Charge be guilty of any misconduct o r be  

incompetent o r insufficiently qualified o r negligent in the performance of their duties o r that in the 

opinion of the owner o r Engineer-in-Charge, it is undesirable for administrative o r any other reason for 

such person o r persons to be employed in the works, the contractor, if so directed by the Engineer-in-
Charge, shall at once remove such person o r persons from employment thereon. Any person o r persons 

so removed from the works shall not again be employed in connection with the works without the written 

permission of the Engineer-in-Charge. Any person so removed from the works shall be immediately  

replaced at the expense of the contractor by a qualified and competent substitute. Should the contractor  

be requested to repatriate any person removed from the works he shall do so and shall bear all costs in 

connection herewith. 
34.3 The contractor shall be responsible for the proper behaviour of all the staff, supervisor, workmen and  

others and shall exercise a proper degree of control over them and in particular, and without prejudice to  

the said generality, the contractor shall be bound to prohibit and prevent any employees from trespassing  

o r acting in any way detrimental o r prejudicial to the interest of the community o r of the properties o r  

occupiers of land and properties in the neighborhood and in the event of such employee so trespassing, 

the contractor shall be responsible therefore and relieve the Owner of all consequent claims o r actions for 

damages o r injury o r any other grounds whatsoever. The decision of the Engineer-in-Charge upon any 

matter arising under this clause shall be final. Contractor shall ensure that none of their employees are  

ever engaged in any anti-national activities. 

34.4 All contractor's personnel entering upon the Owner's premises shall be properly identified by badges  

issued by owner which must be worn all times on Owner's premises. 

35 SUB-LETTING OF WORK: 

Sub letting of contracts shall not be generally permitted. However owner may permit sub letting of work on specific 

cases subject to the following:- 
i) No part of the contract nor any share of interest there shall in any manner o r degree be transferred assigned  

sublet by the contractor directly o r indirectly to any firm o r corporation whosoever except as provided for in  

the succeeding sub-clause, without the consent in writing of the Owner. 
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ii) Sub Contractors for Temporary Works Etc.:- The Owner may give written consent to sub-contract for  

execution of any part of the works at the site, being entered into by the contractor provided each individual 

sub-contract is submitted to the Engineer-in-Charge before being entered into and is approved by him. 

iii) List of Sub-Contractors to be supplied: - At the commencement of every month the contractor shall furnish to 

the Engineer-in-Charge list of all sub-contractors o r firms engaged by the contractor and working at the site 

during the previous month with particulars of the general nature of the sub-contract o r works. 

iv) Contractor's Liability Not Limited By Sub-Contractors:- Notwithstanding any sub-letting with such approval as 

aforesaid and notwithstanding that the Engineer-in-Charge shall have received copies of any sub-contracts, 

the contractor shall be and shall remain solely responsible for the quality and proper and expeditious execution  

of the works and the performance of all the conditions of the contract in all respects as if such sub-letting o r 

sub-contracting had not taken place and as if such work had been done directly by the Contractor. 

v) Owner may Terminate Sub-Contracts:- If any sub-contractor engaged upon the works at the site executes any 

work which in the opinion of the Engineer-in-Charge is not in accordance with the Contract documents, the  

owner may by written notice to the contractor request him to terminate such sub-contract and the contractor 

upon the receipt of such notice shall terminate such sub contract and the latter shall forthwith leave the  

works, failing which the owner shall have right to remove such sub-contractors from the Site. 

vi) No Remedy For Action Taken Under This Clause:- No action taken by the owner under the clause shall relieve  

the contractor of any of his liabilities under the contract o r give rise to any right to compensation, extension of 

time o r otherwise failing which, the owner shall have right to remove such sub-contractors from the Site. 

36 POWER OF ENTRY: 

If the contractor shall not commence the work in the manner previously described in the contract document o r if he 

shall, at any time in the opinion of the Engineer-in-Charge. 

i. Fail to carryout the works in conformity with the contract documents, o r  

ii. Fail to carryout the works in accordance with the time schedule, o r  

iii. Substantially suspend work o r the works for a period of Fourteen days without authority from the 

Engineer-in-Charge, o r 

iv. Fail to carryout and execute the works to the satisfactions of the Engineer-in-Charge, o r  

v. Fail to supply sufficient o r suitable constructional equipments, temporary works, labour materials o r  

things, o r 

vi. Commit o r suffer o r permit any other breach of any of the provisions of the contract on his part to be 

performed o r observed o r persist in any of the above mentioned breaches of the contract for the fourteen 

days, after notice in writing shall have been given to the Contractor by the Engineer-in-Charge requiring 

such breach to be remedied, o r 

vii. Abandon the works, o r  

viii. During the continuance of the contract, become bankrupt, make any arrangement o r composition with  

his creditors, o r permit any execution to be levied o r go into liquidation whether compulsory o r voluntary 

not being merely a voluntary liquidation for the purpose of amalgamation o r reconstruction. 

Then in any such case, the Owner shall have the power to enter upon the works and take possession thereof and  

of the materials, temporary works, constructional equipment, and stock thereon, and to revoke the contractor's 

license to use the same, and to complete the works, by his agents, other contractor o r workmen, o r to re-let the  

same upon any terms and to such other person firm o r corporation as the Owner in his absolute discretion may  

think proper to employ and for the purpose aforesaid to use o r authorize the use of any materials, temporary works 

constructional equipment, and stock as aforesaid without making payment o r allowances to the contractor for the  

said materials other than such as may be certified in writing by the Engineer-in-Charge to be reasonable, and  

without making any payment o r allowance to the contractor for the use of the temporary said works, constructional 

equipments and stock o r being liable for any loss of damage thereto, and if the Owner shall by reason of his taking 

possession of the works o r of the works being completed by other contractors (due account being taken of any 

such extra work o r works which may be omitted) then the amount of such excess as certified by the Engineer-in-
Charge shall be deducted from any money which may be due for work done by the contractor under the contract 

and not paid for. Any deficiency shall forthwith be made good and paid to the Owner by the contractor and the 

Owner shall have power to sell in such manner and for such price as he may think fit all o r any of the constructional 
equipment, materials etc. belonging to and to recoup and retain the said deficiency o r any part thereof out of the 

proceeds of the sale. 

37 CONTRACTORS RESPONSIBILITY WITH OTHER AGENCIES: 

Without repugnance to any other condition, it shall be the responsibility of the contractor executing the work of civil 

construction, to work in close co-operation and co-ordinate the works with other contractors o r their authorized 

representatives and the contractor will put up a joint scheme, showing the arrangements, with other contractors / 

agencies for carrying his portion of work to the Engineer-in-Charge, and get the approval. The contractor before 

finally submitting the schemes to the Engineer-in-Charge shall have the written agreement of the other agencies. 

The Engineer-in-Charge before communicating his approval of the scheme, with any required modifications shall 

get the final agreement of all the agencies, which shall be binding. No claim shall be entertained on account of the 

above. 
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The contractor shall conform in all respects with the provisions of any statutory regulations, ordinances o r by laws 

of any local o r duly constituted authorities o r public bodies which may be applicable from time to time to the works  

o r any temporary works. The contractor shall keep the Owner Indemnified against all penalties and liabilities of 

every kind arising out of non-adherence to such statutes ordinances, laws, rules, regulations, etc. 

38 OTHER AGENTS AT SITE: 

The contractor shall have to execute the work in such place and condition where other agencies might also be 

engaged for other works such as site grading, filling and leveling, electrical and mechanical engineering works etc.  

No claim shall be entertained to works being executed in the above circumstances. 

39 NOTICES: 

Any notice hereunder may be served on the contractor o r his duly authorized representative at the job site o r may  

be served by registered mail direct to the address furnished by the Contractor. Proof of issue of any such notice 

could be conclusive of the contractor having been duly informed of all contents therein. 

40 RIGHTS OF VARIOUS INTERESTS: 

i) The Owner reserves the right to distribute the work between more than one contractor. The contractor shall co-
operate and afford other contractors reasonable opportunity for access to the works for the carriage and storage of 

materials and execution of their works. 

ii) Whenever the work being done by any department of the Owner o r by other contractors employed by the  

Owner is contingent upon work covered by the contract, the respective rights of the various interests involved shall 

be determined by the Engineer-in-Charge to secure the completion of the various portions of the work in general 

harmony. 

41 RIGHT OF OWNER TO DETERMINE / TERMINATE CONTRACT 

i) Owner shall, at any time be entitled to determine and terminate the contract, if in the opinion of the Owner the 

cessation of the work becomes necessary owing to paucity of funds o r for any other cause whatsoever, in which  

case, the cost of approved materials at the site at current market rates as verified and approved by Engineer-in-
Charge and of the value of the work done to date by the contractor shall be paid for in full at the rates specified in  

the contract. A notice in writing from the Owner to the contractor of such determination and termination and the 

reason thereof, shall be the conclusive proof of the fact that the contract has been so determined and terminated  

by the Owner. 

ii) Should the contract be determined under sub-clause (i) of this clause and the contractor claims payments to 

compensate expenditure incurred by him in the expectation of completing the whole of the work, the Owner shall 

consider and admit such claim as are deemed fair and reasonable and are supported by vouchers to the satisfaction  

of the Engineer-in-Charge. The Owner's decision on the necessity and propriety of any such expenditure shall be 

final and conclusive and binding on the contractor. 

42 PATENTS AND ROYALTIES: 

42.1 The contractor, if licensed under any patent covering equipment, machinery, materials o r compositions of matter to 

be used o r supplied o r methods and process to be practiced o r employed in the performance of this contract, 

agrees to pay all royalties and licence fees which may be due with respect thereto. If any equipment, machinery,  

materials o r composition matters, to be used o r supplied o r methods and process to be practised o r employed in 

the performance of this contract, is covered by a patent under which contractor is not licensed then the contractor 

before supplying o r using the equipment, machinery, materials, compositions method o r processes shall obtain such 

licences, and pay such royalties and licence fees as may be necessary for performance of the contract. In the 

event, the contractor fails to pay any such royalties o r obtain any such licence, any suit for infringement of such  

patents which is brought against the contractor o r the Owner as a result of such failure will be defended by the 

contractor at his own expenses and the contractor will pay any damages and costs awarded in such suit. The 

contractor shall promptly notify the owner if the contractor has acquired knowledge of any patent under which a 

suit for infringement could be reasonably brought because of the use by the Owner of any equipment, machinery, 

materials, and process methods to be supplied hereunder. The contractor agrees to and does hereby grant to  

Owner, together with the right to extend the same to any of the subsidiaries of the Owner as irrevocable, royalty-
free licence to use in any country, any invention made by the contractor o r his employee in o r as a result of the 

performance of the work under the contract. 

The Owner shall indemnify and save harmless the contractor from any loss on account of claims on contractor for 

the contributory infringement of patent rights arising out and based upon the claim that the use by the Owner of 

the process included in the design prepared by the Owner and used in the operation of the plant infringes on any 

patent right with respect to any sub-contract entered into by contractor pursuant to the provisions of sub- 
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contractor an undertaking to provide the Owner with the same patent protection that contractor is required to  

provide under the provisions of this clause. 

42.2 All drawings, blue prints, tracings, reproducible, models, plans, specification and copies thereof, furnished by the 

Owner as well as drawings, tracings, reproducible, plans specifications, design, calculations etc. prepared by the 

contractor for the purpose of execution of works covered in o r connected with this contract shall be the property of 

Owner and shall not be used for any other work but are to be delivered to the Owner at the completion of the 

contract. 

42.3 Where so desired by Engineer-in-Charge, the contractor agrees to respect the secrecy of any document, drawings 

etc. issued to him for the execution of this contract, and restrict access to such documents, drawing etc. to the  

minimum and further, the contractor agrees to execute an individual SECRECY agreement from each o r any person 

employed by contractor having access to such documents, drawings and to any other agency o r individual, without 

the written approval by Engineer-in-Charge. 

43 LIENS: 

43.1 If, at any time, there should be evidence o r any lien o r claim for which the Owner might have become liable and  

which is chargeable to the contractor, the Owner shall have the right to retain out of any payment then due o r  

thereafter to become due an amount sufficient to completely indemnify the owner against such lien o r claim and if 

such lien o r claim be valid the Owner may pay and discharge the same and deduct the amount so paid from any 

money which may be o r may become due and payable to the Contractor. If any lien o r claim remain unsettled after  

all payments are made, the contractor shall refund o r pay to the Owner all moneys that the latter may be  

compelled to pay in discharging such lien o r claim including all costs and reasonable expenses. 

43 2 Contractor will not disclose details of the work to any person o r persons except those engaged in its performance, 

and only to the extent required for the particular portion of the work being done. 

Contractor will not give any items concerning details of the work to the press o r a news disseminating agency 

without prior written approval from Engineer-in-Charge. Contractor shall not take any pictures on site without 

written approval of Engineer-in-Charge 

44 OPERATION OF CONTRACT: 

44.1 Law Governing: 

Regardless of the place of contracting, place of performance o r otherwise, this Agreement, and all amendments, 

modifications, alterations, o r supplements, thereto shall be governed by the laws of India and respective state laws  

for the nature, validity and interpretation thereof. 

44.2 Non-Waiver of Default: 

Any failure by the Owner o r Contractor at any time, o r from time to time, to enforce o r require the strict keeping  

and performance of any of the terms o r conditions of this agreement, o r to exercise a right hereunder, shall not 

constitute a waiver of such terms, conditions o r rights, and shall not affect o r impair same, o r the right of the 

Owner o r the Contractor, as the case may be at any time to avail itself of same. 
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SECTION - V 

PERFORMANCE OF WORK 

45 EXECUTION OF WORKS: 

45.1 All the works shall be executed in strict conformity with the provisions of the contract documents and with such  

explanatory detailed drawings, specifications, and instructions as may be furnished from time to time to the  

contractor by the Engineer-in-Charge whether mentioned in the contract o r not. The contractor shall be responsible 

for ensuring that works throughout are executed in the most substantial, proper and workman like manner with the 

quality of material and workmanship in strict accordance with the specifications following all safety requirements of 

BPCL and as stipulated in work permits as per the directions and to the entire satisfaction of the Engineer-in-
Charge. 

45.2 Wherever it is mentioned in the specifications that the Contractor shall perform certain work o r provide certain  

facilities/materials, it is understood that the contractor shall do, so at his cost unless otherwise specified. 

45.3 The materials, design and workmanship shall satisfy the relevant Indian Standards, the Job specification contained  

herein and codes referred to. Where the job specification stipulate requirements in addition to those contained in  

the standards codes and specifications, these additional requirements shall also be satisfied. 

46 COORDINATION AND INSPECTION OF WORK: 

The coordination and inspection of the day-to-day work under the contract shall be the responsibility of the  

Engineer-in-Charge. The written instructions regarding any particular job will be normally be passed by the  

Engineer-in-Charge o r his authorized representative. A work order book / logbook will be maintained by the 

Contractor for each job in which the aforesaid written instructions will be entered. These will be signed by the 

contractor o r his authorized representative by way of acknowledgment within 12 hours. The non maintaining of the 

order book o r non signing by the contractor shall not preclude the contractor from complying with the instructions. 

47 WORK IN MONSOON AND DEWATERING: 

47.1 The completion of the work may entail working in the monsoon also. The contractor must maintain a minimum  

labour force as may be required for the job and plan and execute the construction and erection according to the 

prescribed schedule. No extra rate will be considered for such work in monsoon. 

47.2 During monsoon and other period, it shall be the responsibility of the contractor to keep the construction work site  

free from water at his own cost.  

48 WORK ON SUNDAYS AND HOLIDAYS: 

For carrying out work on Sundays and Holidays if needed, the contractor will approach the Engineer-in-Charge o r  

his representative at least two days in advance and obtain permission in writing. No special compensation on this 

account will be payable. 

49 GENERAL CONDITIONS FOR CONSTRUCTION AND ERECTION WORK: 

49.1 Place of Work:  

The work has to be executed at specified premises as per the tender. Contractor should apprise himself of all the 

conditions prevailing in such location and the restrictions placed on movement of personnel and equipment, types 

of equipment and tools permitted, working methods allowed etc. in the light of security and safety regulations 

operative in the area. 

The safety regulations to be complied with, by the contractor will also be provided along with the tender. No idle 

time wages o r compensation for temporary stoppage of work o r restrictions would be paid, and the rate quoted for  

the various items of work should cover the cost of all such contingencies and eventualities. Substantial structures  

and utilities exist both above ground and underground, adjacent to the work site. (The construction activity gets 

restrained by the existence of such structures and utilities). Special care is necessary in transportation, storage,  

working on equipments and other construction activities to protect the existing features and prevent damage to any 

facility. Necessary protective structures barricades etc. have to be erected at various places as directed by  

Engineer-in-Charge. No extra payment of such protective works will be made unless specially provided in the 

tender. 
49.2 The working time o r the time of work is 48 hours per week normally. Overtime work is permitted in cases of need  

and the Owner will not compensate the same. Shift working at 2 o r 3 shifts per day may become necessary and the 

contractor should take this aspect into consideration for formulating his rates for quotation. No extra claims will be 

entertained by the Owner on this account. 

49.3 The contractor must arrange for the placement of workers in such a way that the delayed completing of the work 

o r any part thereof for any reasons whatsoever will not affect their proper employment. The Owner will not  

entertain any claim for idle time payment whatsoever.  
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49.4 The contractor shall submit to the Owner reports at regular intervals regarding the state and progress of work. The 

details and preforma of the report will mutually be agreed after the award of contract.  

50 DRAWINGS TO BE SUPPLIED BY THE OWNER: 

50.1 Where drawings are attached with tender, these shall be for the general guidance of the contractor to enable him  

to visualize the type of work contemplated and scope of work involved. The contractor will be deemed to have  

studied the drawings and formed an idea about the work involved. 

50.2 Detailed working drawings on the basis of which actual execution of the work is to proceed will be furnished from  

time to time during the progress of the work. The contractor shall be deemed to have gone through the drawings 

supplied to him thoroughly and carefully and in conjunction with all other connected drawings and bring to the 

notice of the Engineer-in-Charge, discrepancies, if any, therein before actually carrying out the work. 

50.3 Copies of all detailed working drawings relating to the works shall be kept at the contractor's office of the site and  

shall be made available to the Engineer-in-Charge at any time during the contract. The drawings and other  

documents issued by the Owner shall be returned to the Owner on completion of the works. Reference is also  

invited to clause 42.2 and 42.3 above regarding drawings and other documents. 

51 DRAWINGS TO BE SUPPLIED BY THE CONTRACTOR: 

51.1 Where drawings/data are to be furnished by the contractor, they shall be as enumerated in the special conditions of 

contract, and shall be furnished within the specified time. 

51.2 Where approval of drawings before manufacture / construction / fabrication has been specified, it shall be  

contractor's responsibility to have these drawings prepared as per the directions of Engineer-in-Charge and got 

approved before proceeding with manufacture construction / fabrication, as the case may be. Any changes that 

may have become necessary in these drawings during the execution of the work shall have to be carried out by the 

contractor to the satisfaction of Engineer-in-Charge at no extra cost. All final drawings shall bear the certification  

stamps duly signed by both the contractor and the Engineer-in-Charge. 

51.3 A period of 3 weeks from the date of receipt shall be required normally for approval of drawings by the Engineer-in- 
Charge. 

52 SETTING OUT WORKS: 

52.1 The Engineer-in-Charge shall furnish the contractor with only the four corners of the work site and a level bench  

mark and the contractor shall set out the works and shall provide efficient staff for the purpose and shall be solely 

responsible for the accuracy of such setting out. 

52.2 The contractor shall provide, fix and be responsible for the maintenance of all stacks, templates, level marks,  

profiles and other similar things and shall take all necessary precaution to prevent their removal o r disturbance and 

shall be responsible for the consequence of such removal o r disturbance should the same take place and for their  

efficient and timely reinstatement. The contractor shall also be responsible for the maintenance of all existing  

survey marks, boundary marks, distance marks and centre line marks, either existing o r supplied and fixed by the 

contractor. The, work shall be set out to the satisfaction of the Engineer-in-Charge. The approval thereof o r joining 

in setting out the work shall not relieve the contractor of any of his responsibilities. 

52.3 Before beginning the works, the contractor shall at his own cost, provide all necessary reference and level posts, 

pegs, bamboos, flags, ranging rods, strings and other materials for proper layout of the work in accordance with  

the scheme, for bearing marks acceptable to the Engineer-in-Charge. The centre, longitudinal o r face lines and  

cross lines shall be marked by means of small masonry pillars. Each pillar shall have distinct marks at the centre to  

enable theodolite to be set over it. No work shall be started until all these points are checked and approved by the 

Engineer-in-Charge in writing but such approval shall not relieve the contractor of any of his responsibilities. The 

contractor shall also provide all labour, material and other facilities, as necessary, for the proper checking of layout 

and inspection of the points during construction. 

52.4 Pillars bearing geodetic marks located at the site of work under construction should be protected and fenced by the 

contractor. 
52.5 On completion of works, the contractor must submit the geodetic documents according to which the work was  

carried out. 

53 RESPONSIBILITY FOR LEVEL AND ALIGNMENT: 

The contractor shall be entirely and exclusively responsible for the horizontal and vertical alignment, the levels and 

correctness of every part of the work and shall rectify effectually any errors o r imperfections therein. Such  

rectifications shall be carried out by the contractor, at his own cost, when instructions are issued to that effect by 

the Engineer-in-Charge. 

54 MATERIALS TO BE SUPPLIED BY CONTRACTOR: 

54.1 The contractor shall procure and provide the whole of the materials required for construction including tools,  

tackles, construction plant and equipment for the completion and maintenance of the works except the materials  

which will be issued by Owner and shall make his own arrangement for procuring such materials and for the 

transport thereof. The materials procured by the contractor shall be BPCL approved/specified quality. 
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54.2 All materials procured should meet the specifications given in the tender document. The Engineer-in-Charge may, 

at his discretion, ask for samples and test certificates for any batch of any material procured. Before procuring, the 

contractor should get the approval of Engineer-in-Charge for any material to be used for the works. 

54.3 Manufacturer's certificate shall be submitted for all materials supplied by the contractor. If, however, in the opinion  

of the Engineer-in-Charge any tests are required to be conducted on the materials supplied by the contractor, these 

will be arranged by the contractor promptly at his own cost. 

55 MATERIALS SUPPLIED BY OWNER: 

55.1 If the specifications of the work provides for the use of any materials of special description to be supplied from the 

Owner's stores, price for such material to be charged therefore as herein after mentioned being so far as  

practicable for the convenience of the contractor but not so as in any way to control the meaning o r effect of the 

contract. The contractor shall be bound to purchase and shall be supplied such materials as are from time to time 

required to be used by him for the purpose of the contract only. The sums due from the contractor for the value of 

the actual materials supplied by the Owner will be recovered from the running account bill on the basis of the  

actual consumption of materials in the work covered and for which the running account bill has been prepared. 

After the completion of the works, however, the contractor has to account for the full quantity of materials supplied  

to him as per relevant clauses in this document. 

55.2 The value of the materials as may be supplied to the contractor by the Owner will be debited to the contractor's 

account at the rates shown in the schedule of chargeable materials and if they are not entered in the schedule, 

they will be debited at cost price, which for the purpose of the contract shall include the cost of carriage and all 

other expenses whatsoever such as normal storage supervision charges which shall have been incurred in obtaining 

the same at the Owner's stores. All materials so supplied to the contractor shall remain the absolute property of the 

Owner and shall not be removed on any account from the site of the work, and shall be at all times open for  

inspection to the Engineer-in-Charge. Any such materials remaining unused at the time of completion o r  

termination of the contract shall be returned to the Owner's stores o r at a place as directed by the Engineer-in-
Charge in perfectly good condition, at contractor's cost. 

56 CONDITIONS FOR ISSUE OF MATERIALS: 

i) Materials specified to be issued by the Owner will be supplied to the contractor by the Owner from his 

stores/location. It shall be the responsibility of the contractor to take delivery of the materials and arrange for  

its loading, transport and unloading at the site of work at his own cost. The materials shall be issued between  

the working hours and as per the rules of the Owner framed from time to time.  

ii) The contractor shall bear all incidental charges for the storage and safe custody of materials at site after these 

have been issued to him. 

iii) Materials specified to be issued by the Owner shall be issued in standard sizes as obtained from the  

manufacturer. 
iv) The contractor shall construct suitable godown at the site of work for storing the materials safe against damage 

by rain, dampness, fire, theft etc. He shall also employ necessary watch and ward establishment for the  

purpose. 
v) It shall be duty of the contractor to inspect the material supplied to him at the time of taking delivery and satisfy 

himself that they are in good condition. After the materials have been delivered by the Owner, it shall be the 

responsibility of the contractor to keep them in good condition and if the materials are damaged o r lost, at any 

time, they shall be repaired and/ o r replaced by him at his own cost, according to the directions of the  

Engineer-in-Charge. 
vi) The Owner shall not be liable for delay in supply o r non-supply of any materials which the Owner has  

undertaken to supply where such failure o r delay is due to natural calamities, act of enemies, transport and  

procurement difficulties and any circumstances beyond the control of the Owner. In no case, the contractor  

shall be entitled to claim any compensation o r loss suffered by him on this account. 

vii) It shall be the responsibility of the contractor to arrange in time all materials required for the works other than 

those to be supplied by the Owner. If, however, in the opinion of the Engineer-in-Charge the execution of the 

work is likely to be delayed due to the contractor's inability to make arrangements for supply of materials which 

normally he has to arrange for, the Engineer-in-Charge shall have the right, at his own discretion, to Issue such 

materials If available with the Owner o r procure the materials from the market o r elsewhere and the contractor 

will be bound to take such materials at the rates decided by the Engineer-in-Charge. This, however, does not in 

any way absolve the contractor from responsibility of making arrangements for the supply of such materials in 

part o r in full, should such a situation occur, nor shall this, constitute a reason for the delay in the execution of 

the work. 

viii) None of the materials supplied to the contractor will be utilized by the contractor for manufacturing item, which  

can be obtained from standard manufacturer in finished form. 

ix) The contractor shall, if desired by the Engineer-in-Charge, be required to execute an indemnity bond for safe 

custody and accounting of all materials issued by the Owner. 

x) The contractor shall furnish to the Engineer-in-Charge sufficiently in advance a statement showing his 

requirements of the quantities of the materials to be supplied by the Owner and the time when the same will be 

required by him for the works, so as to enable the Engineer-in-Charge to make necessary arrangement for  

procurement and supply of the material. 
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xi) A daily account of the materials issued by the Owner shall be maintained by the contractor indicating the daily 

receipt, consumption and balance in hand. This account shall be maintained in a manner prescribed by the 

Engineer-in-Charge along with all connected papers viz. requisition, issues etc. and shall be always available  

for inspection in the contractor's office at site. 

xii) The contractor should see that only the required quantities of materials are got issued. The contractor shall not 

be entitled to cartage and incidental charges for returning the surplus materials, if any, to the stores/location 

where from they were issued o r to the place as directed by the Engineer-in-Charge. 

xiii) Materials/ Equipment supplied by Owner shall not be utilized for any other purpose(s) than issued for. 

57 MATERIALS PROCURED WITH ASSISTANCE OF OWNER: 

Notwithstanding anything contained to the contrary in any o r all the clause of this document where any materials  

for the execution of the contract are procured with the assistance of Owner either by issue from Owner's stock o r 

purchase made under orders o r permits o r licences issued by Government, the contractor shall hold the said  

materials as trustee for the Owner and use such materials economically and solely for the purpose of the contract  

and not dispose them off without the permission of the owner and return, if required by the Engineer-in-Charge, all 

surplus o r unserviceable materials that may be left with him after the completion of the contract o r at its  

termination for any reason, whatsoever on his being paid o r credited such prices as the Engineer in-Charge shall 

determine having due regard to the condition of the materials. The price allowed to the contractor however, shall 

not exceed the amount charged to him excluding the storage charges if any. The decision of the Engineer-in-
Charge shall be final and conclusive in such matters. In the event of breach of the aforesaid condition, the  

contractor shall in terms of the licenses o r permits, and/or for criminal breach of trust, be liable to compensate the 

Owner a double rate o r high rate, in the event of those materials at that time having higher rate o r not being  

available in the market, then any other rate to be determined by the Engineer-in-Charge and his decision shall be  

final and conclusive. 

58 MATERIALS OBTAINED FROM DISMANTLING: 

If the contractor in the course of execution of the work is called upon to dismantle any part for reasons other than 

those stipulated in clauses 64 & 68 hereunder, the materials obtained in the work of dismantling etc. will be  

considered as the Owner's property and will be disposed off to the best advantage of the Owner. 

59. ARTICLES OF VALUE FOUND: 

All gold, silver and other materials, of any description and all precious stones, coins, treasure relies, antiquities and  

other similar things which shall be found in, under o r upon the site, shall be property of the Owner and the  

contractor shall duly preserve the same to the satisfaction of the Engineer-in-Charge and shall from time to time 

deliver the same to such person o r person indicated by the Owner. 

60 DISCREPANCIES BETWEEN INSTRUCTIONS: 

Should any discrepancy occur between the various instructions furnished to the contractor, his agents o r staff o r  

any doubt, arise as to the meaning of any such instructions o r should there be any misunderstanding between the 

contractor's staff and the Engineer-in-Charge's staff, the contractor shall refer the matter immediately in writing to 

the Engineer-in-Charge whose decision thereon shall be final and conclusive and no claim for losses alleged to have 

been caused by such discrepancies between instructions, o r doubts, o r misunderstanding shall in any event be 

admissible. 

61 ALTERATIONS IN SPECIFICATIONS AND DESIGNS AND EXTRA WORK: 

A) The Engineer-in-Charge shall have power to make any alterations in, omissions from, additions to of  

substitutions for, the schedule of rates, the original specifications, drawings, designs and instructions that may 

appear to him to be necessary o r advisable during the progress of the work and the contractor shall be bound to 

carry out such altered / extra / new items of work in accordance with any instructions which may be given to  

him in writing signed by the Engineer-in-Charge and such alterations, omissions, additions o r substitutions shall 

not invalidate the contract and any altered additional o r substituted work which the contractor may be directed  

to do in the manner above specified as part of the work shall be carried out by the contractor on the same 

conditions in all respect on which he agree to do the main work. The time for completion of work may be  

extended for the part of the particular job at the discretions of the Engineer-in-Charge, for only such alteration, 

additions o r substitutions of the work, as he may consider as just and reasonable. The rates for such additional, 

altered o r substituted work under this clause shall be worked out in accordance with the following provisions: 

a) If the rates for the additional, altered o r substituted work are specified in the contract for the work, the 

contractor is bound to carry out the additional, altered o r substituted work at the same rates as are specified  

in the contract. 

b) If the rates for the additional, altered o r substituted work are not specifically provided in the contract for the 

work, the rates will be derived from the rates for similar class of works as specified in the contract for the 
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work. The opinion of the Engineer-in-Charge as to whether the rates can be reasonably so derived from items 

in the contracts will be final and binding on the contractor. 

c) If the rates for the altered, additional o r substituted work cannot be determined in the manner specified in  

sub-clause (a) and (b) above, then the contractor shall inform the Engineer-in-Charge of the rate which is his 

intension to charge for such class of work supported by analysis of the rate o r rates claimed, and the  

Engineer-in-Charge shall determine the rates on the basis of the prevailing market rates of materials, labour 

cost at schedule of labour plus 10% to cover contractor's supervision, overheads and profit and pay the 

contractor accordingly. The opinion of the Engineer-in-Charge as to the current market rates of materials and  

the quantum of labour involved per unit of measurement will be final and binding on the contractor. 

d) Provisions, contained in sub-clause (a) to (c) above shall not, however, apply:  

Where the value of alterations / additions / deletions o r substitutions exceeds beyond plus o r minus 25% of 

the estimated contract value (i.e. quoted item rates of contractor shall hold good for variations etc. within plus o 
r minus 25% of estimated contract value) 

B) In the event and as a result of such alternatives / additions / substitutions / deletion, the scope of contract work 

exceed the value stipulated in the contract by more than the limits given in clause (d) above, the Contractor  

shall claim revision of the rates supported by the proper analysis in respect of such items for quantities in excess 

of the above limits, notwithstanding the fact that the rates for such items exist in the tender for the main work 

o r can be derived in accordance with the provision of sub-clause (b) of Clause 61 A, and the Engineer-in-Charge 

may revise their rates having regard to the prevailing market rates, and the contractor shall be paid in  

accordance with the rates so fixed. But, under no circumstances the contractor shall suspend / stop / slowdown 

the work on the plea of non-settlement of rates of items falling under this clause. 

62. ACTION WHERE NO SPECIFICATIONS ISSUED:  

In case of any class of work for which there is no such specification given by the Owner in the tender documents, 

such work shall be carried out in accordance with Indian Standard Specifications and if the Indian Standard  

Specifications do not cover the same the work should be carried out as per standard Engineering Practice subject to  

the approval of the Engineer-in-Charge. 

63. ABNORMAL RATES:  

The contractor is expected to quote rate for each item after analysis of cost involved for the completion of  

item/work, considering all specifications and conditions of contract. This will avoid loss of profit o r gain, in case of 

curtailment o r change of specification for any item. In case it is noticed that the rates for any item, quoted by the 

tenderer unusually are high o r unusually low it wilt be sufficient cause for the rejection of the tender unless the 

Owner is convinced about the reasonableness of the rates on scrutiny of the analysis for such rate to be furnished  

by the tenderer on demand. 

64 INSPECTION OF WORK: 

64.1 The Engineer-in-Charge will have full power and authority to inspect the works at any time wherever in progress 

either on the Site o r at the contractor's premises / workshop where situated premises /workshops of any person, 

firm o r corporation where work in connect with the contract may be in hand o r where materials are being o r are to 

be supplied, and the contractor shall afford o r procure for the Engineer-in-Charge every facility and assistance to 

carry out such Inspection. The contractor shall at all time during the usual working hours and at all other time for  

which reasonable notice of the intention of the Engineer in-Charge o r his representative to visit the works have 

been given to the contractor, either himself be present to receive order and instructions o r post a responsible  

agent duly accredited in writing for the purpose. Orders given to the contractor's agent shall be considered to have  

the same force as if they had been given to the contractor himself. The contractor shall give not less than seven  

days, notice in writing to the Engineer-in-Charge before covering up o r placing any work beyond reach of  

inspection and measurement any work in order that the same may be inspected and measured. In the event of  

breach of above the same shall be uncovered at contractor's expense carrying out such measurement o r  

inspection. 
64.2 No materials shall be dispatched by the contractor before obtaining the approval of Engineer-in-Charge in writing. 

The contractor is to provide at all times during the progress of the work and the maintenance period, proper means 

of access with ladders, gangways, etc. and the necessary attendance to move and adopt as directed for inspection  

o r measurement of the works by the Engine in-Charge. 

65 ASSISTANCE TO THE ENGINEERS: 

The contractor shall make available to the Engineer-in-Charge, free of cost necessary instruments and assistance in 

checking of setting out of works and taking measurement of work. 
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66.  TESTS FOR QUALITY OF WORKS:  

66.1 All workmanship shall be of the respective kinds described in the contract documents and in accordance with the  

instructions of the Engineer-in-Charge and shall be subjected from time to time to such test at contractor's cost as 

the Engineer-in-Charge may direct at place of manufacture o r fabrication o r on the site o r at all o r any such places. 

The contractor shall provide assistance, instruments, labour and materials as are normally required for examining, 

measuring and testing any workmanship as may be selected and required the Engineer-in-Charge. 

66.2 All the tests necessary in connection with the execution of the work as decided by Engineer-in-Charge shall be 

carried out at the field testing laboratory of the Owner by paying the charges as decided by the Owner from time  

to time. In case of non-availability of test facility with the Owner, the required test shall be carried out at the cost  

of contractor at government o r any other testing laboratory as directed by Engineer-in-Charge. 

66.3 If any tests are required to be carried out in connection with the work o r materials workmanship not supplied by 

the contractor, such tests shall be carried out by the contractor as per the instructions of Engineer-in-Charge and  

cost of such tests shall be reimbursed by the Owner. 

67.  S A M P L E S :  

The contractor shall furnish to the Engineer-in-Charge for approval when requested o r if required by the  

specifications, adequate samples of all materials and finishes to be used in the work. Such samples shall be  

submitted before the work is commenced and in ample time to permit tests and examinations thereof. All materials 

furnished and finishing applied in actual work shall be fully identical to the approval samples. 

68.  ACTION AND COMPENSATION IN CASE OF BAD WORK:  

If it shall appear to the Engineer-in-Charge that any work has been executed with unsound, imperfect o r unskilled  

workmanship o r with materials of any inferior description, o r that any materials o r articles provided by the  

contractor for the execution of the work are unsound o r of a quality inferior to that contracted for, o r otherwise not 

in accordance with the contract, the contractor shall on demand in writing from the Engineer-in-Charge o r his 

authorised representative, specifying the work, materials o r articles complained of, notwithstanding that the same 

have been inadvertently passed, certified and paid for forthwith shall rectify o r remove and reconstruct the works 

specified and provide other proper and suitable materials o r articles at his own charge and cost, and in the event of 

failure to do so within a period to be specified by the Engineer-in-Charge in his demand aforesaid, the contractor  

shall be liable to pay compensation at the rate of one percentage of the estimated cost of the whole work, for  

every week limited to a maximum of 10 per cent of the estimated cost of the whole work, while his failure to do so 

shall continue and in the case of any such failure the Engineer-in-Charge may on expiry of notice period rectify o r 

remove and re-execute the work o r remove and replace with others, the materials o r articles complained of as the 

case may be at the risk and expenses of the contractors in all respects. The decision of the Engineer-in-Charge as 

to any question arising under this clause shall be final and conclusive. 

69.  SUSPENSION OF WORKS:  

The contractor shall, if ordered in writing by the Engineer-in-Charge o r his representative, temporarily suspend the  

works o r any part thereof for such period and such time as so ordered and shall not, after receiving such written 

order, proceed with the work therein ordered to be suspended, until he shall have received a written order to  

proceed therewith. The contractor shall not be entitled to claim/ compensation for any loss o r damage sustained by 

him by reason of temporary suspension of the works aforesaid. An extension of time for completion, corresponding 

with the delay caused by any such suspension of the works as aforesaid will be granted to the contractor, should  

he apply for the same, provided that suspension was not consequent to any default o r failure on the part of the 

contractor. 

70.  OWNER MAY DO PART OF WORK:  

Upon failure of the contractor to comply with any instructions given in accordance with the provisions of the  

contract, the owner has the alternative right, instead of assuming charge for entire work to place additional labour 

force, tools, equipments and materials on such parts of the work, as the owner may designate o r also engage 

another contractor to carry out the work. In such cases, the owner shall deduct from the amount which otherwise  

might become due to the contractor, the cost of such work and materials with ten percent added to cover all 

departmental charges and should the total amount thereof exceed the amount due to the contractor, the contractor 

shall pay the difference to the owner. 

71.  POSSESSION PRIOR TO COMPLETION:  

The Engineer-in-Charge shall have the right to take possession of o r use any completed o r partially completed work o 
r part of the work. Such possessions o r use shall not be deemed to be an acceptance of any work completed in  

accordance with the contract agreement. If such prior possession o r use by the Engineer-in-Charge delays the  

progress of work, suitable adjustment in the time of completion will made and contract agreement shall be deemed  

to be modified accordingly. 
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 72. PERIOD OF LIABILITY FROM THE DATE OF COMPLETION OF WORK: 

 72.1 The contractor shall guarantee the installation/site work for a period of 06 (six) Months from the date of  

completion of work, unless otherwise specified. Any damage that may lie undiscovered at the time of issue of 

completion certificate, connected in any way with the equipment o r materials supplied by him o r in the  

workmanship shall be rectified o r replaced by the contractor at his own expense as deemed necessary by the 

Engineer-in-Charge o r in default, the Engineer-in-Charge may cause the same made good by other workmen and  

deduct expenses (for which the certificate of Engineer-in-Charge shall be final) from any sums that may be then o r  

at any time thereafter, become due to the contractor o r from his security deposit. 

 72.2 If the contractor feels that any variation in work o r in quality of materials o r proportions would be beneficial o r  

necessary to fulfill the guarantee called for, he shall bring this to the notice of the Engineer-in-Charge in writing. 

The work will not be considered as complete and taken over by the Owner until all the temporary works etc., 

constructed by the contractor is removed and work site cleaned to the satisfaction of Engineer-in-Charge. 

 72.3 Care of Works:  

From the commencement to completion of works, the contractor shall take full responsibility for the care of all  

works including all temporary works, and in case any damage, loss o r injury happens to the works o r to any part 

thereof o r to any temporary work, from any cause whatsoever, he shall at own cost repair and make good the 

same, so that at completion, the work shall be in good order and in conformity in every respect with the  

requirements of the contract and the Engineer-in-Charge's instructions. 

 72.4 Effects rio r to taking over:  

If at any time, before the work is taken over, the Engineer-in-Charge shall  

a) Decide that any work done o r materials used by the contractor o r any sub-contractor is defective o r not in 

accordance with the contract o r that the works o r any portion thereof are defective o r do not fulfill the 

requirements of contract (all such matters being herein after called Defects' in this clause) and 

b) As soon as reasonably practicable, notice given to the contractor in writing of the said decisions specifying 

particulars of the defects alleged to exist o r to have occurred, then the contractor shall at his own expenses and  

with all speed make good the defects so specified. 

In the case contractor shall fail to do so, the Owner may take, at the cost of the contractor, such steps as may in  

all circumstances, be reasonable to make good such defects. The expenditure, so incurred by the Owner shall be 

recovered from the amount due to the contractor. The decision of the Engineer-in-Charge with regard to the  

amount be recovered from the contractor will be final and binding on the contractor. As soon as the works have 

been completed in accordance with the contract (except in minor respects that do not affect their use for the 

purpose for which they are intended and except for maintenance thereof provided in clause 72.1) and have passed  

the tests on completion, the Engineer-in-Charge shall issue a certificate (hereinafter called completion certificate) 

in which he shall certify the date on which the work have been so completed and have passed the said tests and  

the Owner shall be deemed to have taken over the works on the date so certified. If the works have been divided  

into various groups in the contract, the Owner shall be entitled to take over any group o r groups before the other  o 
r others and thereupon the Engineer-in-Charge shall issue a completion certificate which will however, be for such 

group o r groups as taken over only. 

 72.5 Defects after taking over:  

In order that the contractor could obtain a completion certificate, he shall make good with all possible speed, any  

defect arising from the defective materials supplied by the Contractor o r workmanship o r any act of omission of the 

contract that may have been noticed o r developed after the works o r group of the works has been taken over. The 

period allowed for carrying out such work will be normally one month. If any defect be not remedied within a 

reasonable time, the Owner may proceed to do the work at the contractor's risk and expense and deduct from the 

final bill such amount as may be decided by the Owner. If by reason of any default on the part of the contractor a 

completion certificate has not been issued in respect of every portion of the work within one month after the date 

fixed by the contract for the completion of the works, the Owner shall be at his liberty to use the works o r any 

portion thereof in respect of which a completion certificate has been issued provided that the works o r the portion 

thereof so used as aforesaid shall be afforded reasonable opportunity for completing these works for the issue of 

completion certificate. 

 72.6 The Security Deposit/retention money deducted / furnished as per clause 18 of GCC shall be retained for the period 

of liability as given in clause 72.1 above. This Retention amount o r Bank Guarantee furnished against Security 

Deposit/retention money shall be released only on expiry of the period of liability and also based on the certification 

of the Engineer-in-charge that no defect/damage has been reported / observed during the stipulated period of 

liability for the contract. 

 72.7 Performance of contractor shall be evaluated on each job by Engineer-in-Charge and recorded. Review of  

performance will be carried out at appropriate intervals by BPCL. 
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SECTION VI 

BILLS / MEASUREMENT / PAYMENT 

73. SCHEDULE OF RATES AND PAYMENTS: 

i) Contractor's Remuneration  

The price to be paid by the Owner to contractor for the whole of the work to be done and the performance of all  

the obligations undertaken by the contractor under the contract documents shall be ascertained by the application 

of the respective item rates (the inclusive nature of which is more particularly defined by way of application but not 

of limitation, with the succeeding sub-clause of this clause) and payment to be made accordingly for the work 

actually executed and approved by the Engineer-in-Charge. The sum so ascertained shall (excepting only as and to 

the extent expressly provided herein) constitute the sole and inclusive remuneration of the contractor under the 

contract and no further payment whatsoever shall be o r become due o r payable to the contractor under the  

contract. 

ii) Schedule of rates to be inclusive:  

The prices/rates quoted by the contractor shall remain firm till the issue of final completion certificate and shall not  

be subject to escalation. Schedule of rates shall be deemed to include and cover all costs, expense and liabilities of 

every description and all risk of every kind to be taken in executing, completing and handing over the work to the 

Owner by the Contractor. The Contractor shall be deemed to have known the nature, scope, magnitude and the 

extent of the works and materials required, though the contract document may not fully and precisely furnish  

them. He shall make such provision in the item rates as he may consider necessary to cover the cost of such items  

of work and materials as may be reasonable and necessary to complete the works. The opinion of the Engineer-in-
Charge as to the items of work which are necessary and reasonable for completion of work shall be final and  

binding on the contractor, although the same may not be shown on o r described specially in contract documents. 

Generality of this present provision shall not be deemed to cut down o r limit in any way because in certain cases it 

may and in other cases it may not be expressly stated that the contractor shall do o r perform a work o r supply 

articles o r perform services at his own cost o r without addition of payment o r without extra charges o r words to  

the same effect o r that it may be stated o r not stated that the same are included in and covered by the schedule of 

rates. 

iii) Schedule of Rates to Cover Constructional Equipments, Materials, Labour etc. 

Without in any way limiting the provisions of the preceding sub-clause the schedule of rates shall be deemed to  

include and cover the cost of all constructional equipment, temporary work (except as provided for herein), pumps, 
materials, labour, the insurance, fuel, stores and appliances to be supplied by the contractor and other matters in  

connection with each item in the schedule of rates and the execution of the works o r any portion thereof, finished, 
complete in every respect and maintained as shown o r described in the contract documents o r may be ordered in 

writing during the continuance of this contract. 

iv) Schedule of Rates to cover Royalties, Rents and Claims:  

The Schedule of Rates shall be deemed to include and cover the cost of all royalties and fees for the articles and  

processes, protected by letters, o r otherwise incorporated in o r used in connection with the works, also all  

royalties, rents and other payments in connection with obtaining materials of whatsoever kind for the works and 

shall include an indemnity to the Owner which the contractor hereby gives against all actions, proceedings, claims 

damages, costs and expenses arising from the incorporation in o r use on the works of a such articles, processes o r 

materials, Octroi o r other municipal o r local Board charges levied on materials, equipment o r machineries to be 

brought to site for use on work shall be borne by the contractor. 

v) Schedule of Rates to Cover Taxes and Duties:  

No claim o r exemption o r reduction of customs duties, excise duties, sales tax, quarry o r any port dues, transport 

charges, stamp duties o r Central o r States Government o r Local Body o r Municipal Taxes o r duties, taxes o r charges 

(from o r of any other body), whatsoever, will be granted o r obtained, all of which expenses shall be deemed to be 

included in and covered by the Schedule of Rates. Contractor shall also obtain and pay for all permits, o r other 

privileges necessary to complete work. 

vi) Schedule of Rates to cover Risk of Delay:  

The schedule of Rates shall be deemed to include and cover the risk of all possibilities of delay and interference  

with the contractors conduct of work which occur from any cause including orders of owner in the exercises of his 

powers and on account of extension of time granted due to various reasons and for all other possible o r probable 

cause of delay. 
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vii) Schedule of Rates cannot be altered:  

For work under unit rate basis, no alteration will be allowed in the schedule of Rates by reason of work o r any part 

of them being modified, altered, extended, diminished o r omitted. The schedule of Rates are fully Inclusive rates 

which have been fixed by the contractor and agreed to the Owner and cannot be altered. 
For lumpsum contract, the payment will be made according to the work actually carried out for which purpose an  

item wise o r workwise, Schedule of rates shall be furnished, suitable for evaluating the value of work done and 

preparing running account bills. 

 74. PROCEDURE FOR MEASUREMENT / BILLING OF WORK IN PROGRESS: 

i) Measurements:  

All measurements shall be in metric system. All the works in progress will be jointly measured by the representative 

of the Engineer-in-Charge and the Contractor's authorise agent progressively. Such measurement will be got 

recorded in the measurement book by the Engineer-in-Charge o r his authorised representative and signed in token  

of accepted by the contractor o r his authorised representative. 

For the purpose of taking joint measurement the contractor's representative shall be bound to be present whenever 

required by the Engineer-in-Charge. If, however, he absents for any reason whatsoever the measurement will be 

taken by the Engineer-in-Charge o r his representative and this will be deemed to be correct and binding on the 

contractor. 

ii) Billing:  

The contractor will submit a bill to the Engineer-in-Charge of the work giving abstract and detailed measurements  

for the various items executed during a month, before the expiry of the 1st week of the succeeding month. The 

Engineer-in-Charge shall take o r cause to be taken the requisite measurements for the purpose of having the same 

verified and the claim, as far as admissible, adjusted, if possible, before the expiry of 10 days from presentation of 

the bill. 

iii) Dispute in Mode of Measurements:  

In case of any dispute as to the mode of measurement not covered by the contract to be adopted for any item of 

work, mode of measurement as per latest Indian Standard Specifications shall be followed. 

 75. LUMPSUMS IN TENDER: 

For the items in tender where it includes lumpsum in respect of parts of work, the contractor shall be entitled to 

payment in respect of the items at the same rates as are payable under this contract for such items, o r if part of 

the work in question is not In the opinion of the Engineer-in-Charge capable of measurement of determination, the 

owner may at his discretion pay the lumpsum amount entered In the tender o r a percentage thereof and the 

certificate In writing of the Engineer-in-Charge shall be final and conclusive against the contractor with regards to  

any sum o r sums payable to him under the provisions of the clause. 

 76. RUNNING ACCOUNT PAYMENTS TO BE REGARDED AS ADVANCES: 

All running account payments shall be regarded as payment by way of advance against the final payment only and 

not as payments for work actually done and completed and shall not preclude the requiring of bad, unsound and 

imperfect, o r unskilled work to be removed and taken away and reconstructed o r re-erected o r be considered as an 

admission of the due performance of the contract, o r any part thereof in this respect, o r of the accruing of any 

claim by the contractor, nor shall it conclude, determine o r affect in any way the powers of the Owner under these 

conditions o r any of them as to the final settlement and the adjustments of the accounts o r otherwise, o r in any 

other way vary o r affect the contract. 

The final bill shall be submitted by the contractor within one month of the date of physical completion of the work, 

and settled immediately but not later than 60 days otherwise the Engineer-in charge's certificate of the  

measurement and of total amount payable for the work accordingly shall be final and binding on all parties. The 

final bill shall be presented by the contractor along with `No claim certificate' in a format acceptable to the owner o r 

such other documents as directed by the owner. 

 77. EXTRA WORK: 

Should the contractor consider that he is entitled to any extra payment for extra job carried out whatsoever in  

respect of the works, he shall forthwith give notice in writing to the Engineer-in-Charge that he claims extra  

payment for the extra work. Such notice shall be given to the Engineer-in-Charge within one week from the  

ordering of any extra work o r happening of any event, upon which the contractor bases such claims, and such  

notice shall contain full particulars of the nature of such claim with full details and amount claimed. Failure on part 

of the contractor to put forward any claim with the necessary particulars as above within the time above specified  
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shall be an absolute waiver thereof. No omission by the owner to reject any such claim and no delay in dealing  

therewith shall be waiver by the owner of any rights in respect thereof. 

78.  PAYMENT OF CONTRACTOR'S BILL:  

Generally no payment shall be made for works estimated to cost less than Rs. 50,000/- till the whole of the work 

shall have been completed. But in case of works estimate to cost more than Rs. 50,000/- the contractor on  

submitting the bill thereof be entitled to receive a monthly payment proportion to the part thereof approved and 

passed by the Engineer-in-Charge, whose certificate of such approval and passing of the sum so payable shall be 

final and conclusive against the contractor. This payment will be made after making necessary deductions as 

stipulated elsewhere in the contract document for materials, security deposit o r any moneys due to the Owner etc. 

79.  M O D E  O F  P A Y M E N T :  Payment will be made to the 

contractor normally through NEFT mode. 

80.  COMPLETION CERTIFICATE:  

80.1 Aplication for Completion Certificate:  

When the contractor fulfills his obligation under clause 72.4, he shall be eligible to apply for completion certificate. 

The contractor may apply for separate completion certificate respect of each such portion of the work by submitting 

the completion documents along with such application for completion certificate. 

The Engineer-in-Charge shall normally issue to the contractor the completion certificate within one month after 

receiving an application therefore from the contractor after verifying from the completion documents and satisfying 

himself that the work has been completed in accordance with and as set out in the construction and erection  

drawings and the contract documents. 

The contractor, after obtaining the completion certificate is eligible to present the final bill for the work executed by 

him under the terms of contract. 

80.2 Completion Certificate:  

The contractor shall be furnished with a certificate by the Engineer-in-Charge of such completion, but no certificate 

shall be given nor shall the work be deemed to have been executed until all scaffolding surplus materials and  

rubbish is cleared off the site completely o r until the work shall have been measured by the Engineer-in-Charge 

whose measurement shall be binding and conclusive. The work will not be considered complete and taken over by  

the Owner, until all the temporary works, labour and staff colonies etc. constructed are removed and the work site 

cleaned of all debris etc., as described in clause in 80.3 below and to the satisfaction of the Engineer-in-Charge. 

If the contractor shall fail to comply with the requirements of this clause on o r before the date fixed for the 

completion of the work, the Engineer-in-Charge may at the expenses of the contractor remove such scaffolding, 

surplus materials and rubbish and dispose off the same as he thinks fit and clean off such dirt as aforesaid, and the 

contractor shall forthwith pay the amount of all expenses so incurred and shall have no claim in respect of any such 

scaffolding o r surplus materials as aforesaid except for any sum actually realised by the sale thereof. 

80.3 Clearing the site:  

Cart away all debris generated from the work and dispose it off without giving rise to any complaints from local, 

municipal o r government authorities. Metal scraps o r any other scrap including wooden packing materials shall be 

disposed as instructed by the Engineer-in-Charge o r as follows: 

a) All unused scrap steel bar/ structural steel sections/pipe materials etc., (Free issue by owner) shall be 

the property of the owner and the same shall be returned by the contractor category-wise at their own 

cost to Owner's store. The weighment slip issued by the Warehouse (in original) is required to be 

attached along with the final bill/ material reconciliation statement. In case, the material is supplied by 

the contractor, as per their scope of work, the scrap material generated out of the same should be taken 

out at their own cost before the settlement of the final bill.  

b) Insulation material (either issued by owner to the contractor o r supplied by contractor) shall be kept in 

the area allocated by owner. During the insulation activities, the contractor should keep the work area 

clean on day-to-day basis. On completion of insulation job, all debris/packing should be taken out to the 

designated location o r as directed by the Engineer in charge for disposal at their own cost before the 

settlement of the final bill. 

80.4. The financial implication of above, if any, should be taken care of in the quoted rates; and no separate claim shall  

be entertained on this account. The final bill of the contractor shall be linked with the area cleaning in all respects, 

including removal of shuttering material, disposal of debris/scrap etc. to the entire satisfaction of Engineer-in-
Charge. 
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81. FINAL DECISION AND FINAL CERTIFICATE:  

Upon Expiry of the period of liability and subject to the Engineer-in-Charge being satisfied that the works have been 

duly maintained by the contractor during monsoon o r such period as herein before provided in clause 72 and that  

the contractor has in all respect duly made up any subsidence and performed all his obligations under the contract, 

the Engineer-in-Charge shall (without prejudice to the rights of the Owner to retain the provisions of relevant clause 

hereof) give a certificate herein referred to as the final certificate to that effect. The contractor shall not be 

considered to have fulfilled the whole of his obligations under the contract until Final Certificate have been given by 

the Engineer-in-Charge notwithstanding any previous entry upon the work and taking possession, working o r using 

of the same o r any part thereof by the owner. 

82. CERTIFICATE FOR PAYMENTS AND EVIDENCE OF COMPLETION:  

Except the final certificate, no other certificate o r payments against a certificate o r on general account shall be  

taken to be an admission by the Owner of the due performance of the contract o r any part thereof o r occupancy o r 

validity of any claim by the contractor. 

25 



SECTION VII 

TAXES/DUTIES/INSURANCE 

83.  TAXES, DUTIES, OCTROI ETC.:  

The contractor agrees to and does hereby accept full and exclusive liability for the payment of any and all taxes,  

duties, octroi etc. now in force o r hereafter Imposed, increased o r modified, from time to time in respect of work 

and materials and all contributions and taxes for unemployment compensation, insurance and old age pensions o r 

annuities now o r hereafter imposed by any Central o r State Government authorities which are imposed with respect 

to o r covered by the wages, salaries, o r other compensations paid to the persons employed by the contractor and 

the contractor shall be responsible for the compliance with all obligations and restrictions imposed by the Labour 

Law o r any other law affecting employer - employee relationship and the contractor further agrees to comply and  

secure the compliance by all sub-contractors, with all applicable Central, State, Municipal and local laws and  

regulations and requirements of any Central, State o r Local Government agency o r authority. Contractor further  

agrees to defend, indemnify and hold harmless from any liability o r penalty which may be Imposed by the Central, 

State of Local Authority by reason of any violation by contractor o r sub-contractor of such laws, regulations o r 

requirements and also from all claims, suits o r proceeding that may be brought against the Owner arising under, 

growing out of, o r by reason of the work provided for by this contract by third parties, o r by Central o r State  

Government authority o r any administrative sub-division thereof. 

84.  I N S U R A N C E :  

Contractor shall at his own expenses carry and maintain insurance with reputable insurance companies to the 

satisfaction of the Owner as follows: 

i )  Emp l o y e es  S t a t e  I n su r an ce  A c t :  

The Contractor agrees to and does hereby accept full and exclusive liability for the compliance with all 

obligations imposed by the Employees State Insurance Act, 1948, and the contractor further agrees to  

defend, indemnify and hold Owner harmless from any liability o r penalty which may be imposed by the 

Central, State o r Local Authority by reason of any asserted violation by contractor o r sub-contractor, of 

the Employee State Act, 1948 and also from all claims suits o r proceedings that may be brought against  

the Owner arising under, growing out of o r by reason of the work provided for by this contract whether 

brought by employees of the contractor, by third parties o r by Central o r State Government authority o r 

any political sub-division thereof. 

The contractor agrees to filing, with the Employees State Insurance Corporation, the Declaration Forms 

and all forms which may be required in respect of the contractor's o r sub-contractor's employees whose 

aggregate remuneration as fixed by the concerned authorities and who are employed in the work  

provided for o r those covered by ESI Act under any amendment to the Act from time to time. The  

contractor shall deduct and secure the agreement of the sub-contractor to deduct the employee's  

contribution as per the first schedule of the Employee State Insurance Act from wages and affix the 

Employee's contribution Cards at Wages payment intervals. The contractor shall remit and secure the 

agreement of the sub-contractor to remit to the authorized bank, Employee's State Insurance Corporation 

Account, the Employee's contribution as required by the Act. The contractor agrees to maintain all Cards 

and records as required under the Act in respect of employees and the payments and the contractor shall 

secure the agreement of the subcontractor to maintain such records. Any expenses incurred for the 

contribution, making contribution o r maintaining records shall be to the contractor's o r sub-contractor's 

account. 
The Owner shall retain such sum as may necessary, from the total contract value until contractor shall  

furnish satisfactory proof that all contributions as required by the Employees State Insurance Act, 1948, 

have been paid. 

i i )  Workman's Compensation and Employee's Liabili ty Insurance:  

Insurance shall be effected for all the Contractor's employees engaged in the performs of this contract, if 

any of the work is sublet, the contractor shall require the sub-contractor to provide workman's  

compensation and employer's liability Insurance for the latter's employees if such employees are not 

covered under the contractors insurance. 

i i i )  Any other Insurance Required Under Law o r Regulations o r by Owner:  

Owner shall cover Project Material and Equipments under and over all Marine-cum-Erection Insurance 

Policy. Contractor shall carry and maintain any and all other insurance which be required under any law  

o r regulation from time to time. He shall also carry and main any other insurance which may be required 

by the Owner. 

i v )  Automob i l e  L iab i l i t y  Insu r ance :  

Contractor shall take out an Automobile Liability Insurance to cover all risks to Owner for each of his  

vehicles plying on works of this contract and these insurance shall be valid for the total contract period. 

No extra payments will be made for this insurance. Owner shall not be liable for any damage o r loss not 
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made good by the insurance company, should such damage o r toss result from unauthorised use of the 

vehicle. 

85. DAMAGE TO PROPERTY: 

i) Contractor shall be responsible for making good, to the satisfaction of the Owner any loss of and any 

damage to all structures and properties belonging to the Owner o r being executed o r procured o r being 

procured by the Owner o r of other agencies within the premise all the work of the Owner, if such loss o r 

damage is due to fault and/or the negligence willful acts o r omission of contractor, his employees, 

agents, representative o r \ sub-contractor. 

ii) The contractor shall indemnify and keep the Owner harmless of all claims for damage to property other 

than Owner's property arising under o r by reason of this agreement if such claims results from the fault 

and/or negligence o r willful acts o r omission of contractor, his employees, agents, representatives o r sub-
contractors. 
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SECTION VIII 

LABOUR LAWS AND OTHER REGULATIONS 

 86. LABOUR LAWS: 

i ) No labour below the age of eighteen years shall  be employed on the work.  

i i ) The contractor shall not pay less than what is provided under the Minimum Wages Act for the applicable 

trade o r category of workman to the worker engaged by him on the work and also ensure that any sub-
contractors engaged by him also pay not below the applicable minimum wages under the Act and hold  

the company, indemnified in respect of any claims that may arise in respect o r non-compliance with this 

requirements. 

i i i ) The contractor shall observe all the formalities required under the provisions of the contract labour 

(Regulation and abolition) Act 1970 and the rules made thereunder and as may be amended from time to 

time. He shall pay the required deposit under the Act Appropriate to the number of workmen to be 

employed by him o r through sub-contractor and get him self registered under the Act. He shall produce 

the certificate of registration granted by the Govt. authority under the Act to the company before 

commencement of work. The company recognises only the contractor and not his sub-contractors under 

the provisions of the Act. The contractor will have to submit daily a list of his employees, who will be 

entering the Company's premises for the work awarded. He will also keep his wage register available at 

all times as close to the work site as possible and produce the same for inspection whenever required by 

designated Company officials. If the company so desires, a deposit may be taken from the Contractor to  

be refunded only after the Company is satisfied that all the workmen employed by the contractor have 

been fully paid for the period of work in Company's premises at least at rates equal to o r better than  

wages provided for under the Minimum Wages Act. 

iv) The Contractor will comply with the provisions of the employee's Provident Fund Act and the Family  

Pension Fund Act as may be applicable and as amended from time to time. Contractor shall obtain their 

own provident fund account number. Offer of the contractor who does not have provident fund account 

will be liable for rejection. 

v) The Contractor will comply with the provisions of the Payment of Gratuity Act 1972 as may be applicable 

and as amended from time to time.  

 87. IMPLEMENTATION OF APPRENTICES ACT 1961: 

The Contractor shall comply with provisions of the Apprentices Act 1961 and the Rules/orders issued thereunder 

from time to time. If he fails to do so, his failure will be breach of the contract and the Engineer-in-Charge may, at 

his discretion, cancel the contract. The contractor shall also be liable for any pecuniary liability arising on account of 

any violation by him of the provision of the act. 

 88. CONTRACTOR TO INDEMNIFY THE OWNER: 

i) The contractor shall indemnity the owner and every member, officer and employee of the Owner, also  

the Engineer-in-Charge and his staff against all actions, proceedings, claims, demands, costs, and  

expenses whatsoever arising out of o r in connection with the matters referred to in clause 84 and all  

actions/ proceedings, claims, demands, costs and expenses which may be made against the Owner for o r 

in respect of o r arising out of any failure by the contractor in the performance of his obligations under the 

contract documents. The Owner shall not be liable for o r in respect of any demand o r compensation  

payable by law in respect of o r in consequence of any accident o r injury to any workmen o r other person 

in the employment of the contractor o r his sub-contractor and contractor shall indemnify and keep  

indemnified the Owner against all such damages and compensations and against all claims, damage, 

proceedings, costs, charges and expenses whatsoever, thereof o r in relation thereto. 

ii) Payment of Claims and Damages:  

Should the Owner have to pay any money in respect of such claims o r demands as aforesaid the amount 

so paid and the costs incurred by the Owner shall be charged to and paid the Contractor and the  

contractor shall not be at liberty to dispute o r question the rig of the Owner to make such payments 

notwithstanding the same may have been made without his consent o r authority o r in law o r otherwise to 

the country. 

In every case to which by virtue of the provisions of Section 12, sub-section (I) of workmen's  

compensation Act 1923 o r other applicable provisions of workmen's Compensation Act any other Act, the 

Owner is obliged to pay compensation to a workmen employed by contractor in execution of the works, 

the Owner will recover from the contractor the amount of compensation so paid and without prejudice to  
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the rights of Owner under Section 12 sub-section (2) of the said Act. Owner shall be at liberty to recover 

such amount o r any part thereof by deducting it from the security deposit o r from any sum due to the 

contractor whether under the contract o r otherwise. The Owner shall not be bound to contest any clime 

made under Section 12, sub-section (I) of the said Act except on the written request of contractor and  

upon his giving to the Owner full security for all costs for which the Owner might become liable on 

consequence of contesting such claims. 

iii) Employment Liability:  

a) The contractor shall be solely and exclusively responsible for engaging o r employing persons 

for the execution of work. All employees engaged by the contractor shall be on his/ their  

payroll and paid by him/ them. All disputes o r differences between the contractor and his/ their 

employees shall be settled by him/ them. Owner has absolutely no liability whatsoever  

concerning the employees of the contractor. The contractor shall indemnify owner against all 

loss o r damage o r liability arising out of o r in the course of his/ their employees. The contractor 

shall make regular and full payment of wages without giving any complaint by any employee of 

the contractor o r his sub-contractor regarding non-payment of wages/ salaries o r other dues. 

Owner reserves the right to make such payments directly, to such employee o r sub-contractor  

of the contractor and recover the amount in full from the bills of Contractor, and the contractor 

shall not claim any compensation o r reimbursement thereof. The Contractor shall comply with 

the Minimum Wages Act applicable to the area with regard to payment of wages of his  

employees and also of employees of his sub-contractor. 

b) The Contractor shall advise in writing to all of his employees and the employees of his sub-
contractor as follows: 

It is fully understood that your appointment and/ o r deployment is only in connection with the 

owner and it does not give you any right of claim for employment by owner. 

 89. HEALTH AND SANITARY ARRANGEMENTS FOR WORKERS: 

In respect of all labour directly employed in the works for performance of the contractor's par this agreement, the 

contractor shall comply with o r cause to be complied with all the rules and regulations of the local sanitary and  

other authorities o r as framed by the Owner from time to time for the protection of health and sanitary  

arrangements for all workers. 

 90. SAFETY REGULATIONS: 

i) In respect of all labour, directly o r indirectly employed In the work for the performance of contractor's 

part of this agreement, the contractor shall at his own expenses arrange for all safety provisions as per 

safety codes of C.P.W.D. Indian Standard Institution, the Electricity Act, The Mines Act and any such  

other acts as applicable. 

ii) The Contractor shall ensure that he, his sub-contractor and his, o r their personnel o r representatives shall 

comply with all Fire / Safety regulations issued from time to time by the Company o r otherwise  

howsoever and should any injury resulting in death o r not o r loss / o r damage due to Fire to any property 

o r a portion thereof, occurred as a result of failure to comply with such regulations, the contractor shall  

be held responsible for the consequences thereof and shall keep the company harmless and indemnified. 

 91. ARBITRATION: 

a) Any dispute o r difference of any nature whatsoever, any claim, cross-claim, counter-claim o r set off of 

BPCL against the Contractor o r regarding any right, liability, act, omission on account of any of the  

parties hereto arising out of o r in relation to this agreement shall be referred to the sole Arbitration of the 

concerned Director (herein after named as Director) of the BPCL o r of some officer of the BPCL who may  

be nominated by the concerned Director. The Contractor will not be entitled to raise any objection to any 

such arbitrator on the ground that the arbitrator is an Officer of the BPCL o r that he has dealt with the 

matters to which the contract relates o r that in the course of his duties as an Officer of the BPCL he had  

expressed views on all o r any other matters in dispute o r difference. In the event of the arbitrator to  

whom the matter is originally referred being transferred o r vacating his office o r being unable to act for  

any reason, the Director as aforesaid at the time of such transfer, vacation of office O r inability to act 

may in the discretion of the Director designate another person to act as arbitrator in accordance with the 

terms of the agreement to the end and intent that the original Arbitrator shall be entitled to continue the 

arbitration proceedings not withstanding his transfer o r vacation o r office as an Officer of the BPCL if the 

Director does not designate another person to act as arbitrator on such transfer, vacation of office o r  

inability of original arbitrator. Such persons shall be entitled to proceed with the reference from the point 

at which it was left by his predecessor. It is also a term of this contract that no person other than the 

Director o r a person nominated by such Director of the BPCL as aforesaid shall act as arbitrator, 

hereunder. The award of the arbitrator so appointed shall be final conclusive and binding on all parties to 
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the agreement subject to the provisions of the Arbitration and Conciliation Act, 1996 o r any statutory 

modification o r re-enactment thereof and the rules made thereunder for the time being in force shall  

apply to the arbitration proceedings under this clause. 

b) The arbitrator shall have power to order and direct either of the parties to abide by, observe and perform 

all such directions as the arbitrator may think fit having regard to the matters in difference i.e. dispute 

before him. The arbitrator shall have all summary powers and may take such evidence oral and/ o r 

documentary, as the arbitrator in his absolute discretion thinks fit and shall be entitled to exercise all 

powers under the Arbitration and Conciliation Act, 1996 including admission of any affidavit as evidence 

concerning the matter in difference i.e. dispute before him. 

c) The parties against whom the arbitration proceedings have been initiated, that is to say the Respondents  

in the proceedings, shall be entitled to prefer a cross-claim, counter-claim o r set off before the Arbitrator 

in respect of any matter an issue arising out of o r in relation to the Agreement, without seeking a formal 
reference of arbitration to the Director for such counter-claim, cross o r set off and the Arbitrator shall be 

entitled to consider and deal with the same as if the matters arising therefrom has been referred to him 

originally, and deemed to form part of the reference made by the Director.  

d) The arbitrator shall be at liberty to appoint, if necessary, any accountant o r engineering o r other technical 

person to assist him and to act by the opinion so taken. 

e) The arbitrator shall have power to make one o r more awards whether interim o r otherwise, in respect of 

the dispute and difference and in particular will be entitled to make separate awards in respect of claims 

o r cross-claims of the parties. 

f) The arbitrator shall be entitled to direct any one of the parties to pay the costs of the other party in such 

manner and to such extent as the arbitrator may in his discretion determine and shall also be entitled to  

require one o r both the parties to deposit funds in such proportion to meet the arbitrators' expenses  

whenever called upon to do so. 

g) The parties hereby agree that the courts in the city of Mumbai/(Ernakulam-in the case of Kochi Refinery), 

alone shall have jurisdiction to entertain any application o r other proceedings in respect of anything 

arising under this agreement and any award o r awards made by the Sole Arbitrator hereunder shall be 

filed in the concerned courts in the city of Mumbai/(Ernakulam-in the case of Kochi Refinery), only. 

92. 3URISDICTION: 

The contractor shall be governed by the Laws in force in INDIA. The contractor hereby submits to the jurisdiction  

of the Courts situated at Mumbai/(Ernakulam-in the case of Kochi Refinery), for the purpose of actions and  

proceedings arising out of the contract and the courts at Mumbai/(Ernakulam-in the case of Kochi Refinery), only 

will have jurisdiction to hear and decide such actions and proceedings. 
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SECTION - IX 

MEMORANDUM OF AGREEMENT 

An agreement made this ______________ day ___________ of  ______________ 20_ between BHARAT PETROLEUM  

CORPORATION LIMITED a Company Incorporated in India and having its registered office at Ballard Estate,  
Mumbai,  (herein af ter  referred to  as ' the Company' wh ich expression shal l  include i ts heirs,  legal  

representatives, successors and permitted assignees) of the one part, and 

* * * * * *  

(herein after referred to as "The Contractor" which expression shall include its heirs, legal representatives, 

successors and permitted assignees) of the other part, whereby it is agreed:- 
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1. The Contractor shal l carry out  and complete the work as ment ioned in  the Purchase order/Contract  

N o .  d a t e d  ,  ( h e r e i n a f t e r  r e f e r r e d  t o  a s  " t h e  w o r k ' )  f o r  t h e  C o m p a n y  a t  i t s  

specified site to its complete satisfaction in accordance with the specifications, schedule of rates and plans 

attached as per Purchase order/Contract and with the instructions given from time to time, by the Company's 

authorized engineer under whose supervision the work shall be-executed. The parties hereto agree that this 
agreement shall be effective from the date of the aforesaid Purchase Order/Contract. 

2. Inspect/on of s/te: The Contractor has been given an opportunity before o r at the time of the entrusting of 

the work to him of making an inspection of the site to set at rest any doubt he may have had about the  

difficulties attending his offer, and any difficulties which may be met with by him in the course of the execution  

of the work shall neither relieve him from fulfilling the terms of this Agreement, nor entitled him to claim extra 

payment o r an extension of the period stipulated for the completion of the work, except where it will be agreed  

by the Company's authorized Engineer that such difficulties could not have been foreseen. 

3. Supply of Labour and Mater/als: The Contractor shall furnish all labour, materials, equipment o r tools 

necessary for the construction of the work, except such materials, equipment o r tools as will be supplied by the 

Company and are detailed in Purchase order/Contract. The contractor will assume full responsibility for the 

protection and safety of the work during its construction. The details and dimensions shown on the said plans 

referred to in the Purchase order/Contract shall be strictly adhered to by the contractor and no alterations shall 

be made therein unless previous sanction thereto has been given in writing by the Company. 

(a) The Contractor shall prepare detailed and shop drawings and any other data required.  

(b) All materials supplied by the Contractor shall be of the best quality. The Contractor shall at his own  

cost arrange for and/or carry out any test of materials, which the Company's authorized Engineer may 

require. 

(c) The Contractor shall at the request of the Company's authorized Engineer immediately dismiss from  

the work any person employed thereon who, in the opinion of the Company's authorized Engineer, is 

unsuitable o r incompetent o r who, has been guilty of misconduct, and such person shall not again be 

employed o r allowed on the works without the permission of the Company, in writing. 

4. E. & O. E. No advantage is to be taken either by the Company o r the Contractor of any clerical error o r  

mistake, which may occur in the specification, schedule of rates, plans, tender o r any other papers supplied to  

o r by the contractor in connection with the work. 

S. Damage on account of Incomplete work: The Contractor shall commence the work and shall complete 

the work as mentioned in Purchase order/Contract failing which the Contractor shall pay o r allow to the  

Company to recover as liquidated damages, at the rate of minimum 0.5% per week of delay o r part there of up  

to a maximum of 5% of the total contract value, if Liquidated damages clause is made applicable in the  

contract. Such damages may be deducted by the Company from any amount due to the contractor; otherwise 

they shall be recoverable by lawful means.  

6. a) Determ/nat/on of the Agreement: The company shall, at any time, be entitled to determine and  

terminate the contract, if in the opinion of the company, the cessation of the work becomes necessary owing to  

paucity of funds o r for any other cause whatsoever. On such determination / termination, the cost of approved 

materials, brought by the contractor and lying at the site, at current market rates as verified and approved by 

company's engineer and of the value of the work done to date by the contractor shall be paid for in full at the 

rate specified in the contract. A notice in writing from the company to the contractor of such determination and 

termination and reasons therefore shall be the conclusive proof of the fact that the contract has been so  

determined and terminated by the company. 

Should the contract be determined as above and the contractor claims payment to compensate expenditure 

incurred by him in the expectation of completing the work, the company shall consider and admit such claim as 

are deemed fair and reasonable and are supported by the vouchers to satisfaction of the engineer-in-charge. 

The company's decision on the necessity and propriety of such expenditure shall be final and conclusive and  

binding on the contractor. 

The contractor shall not be entitled to get any possible loss of profit that he could have earned had the contract 

been not determined / terminated under the above clauses of this article. 
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b) Term/nat/on/Offload/ng: The contractor fully understands that timely completion of the work as per the 

schedule is of paramount necessity as otherwise it would lead to adversely affecting the schedules of other 

works/project with resultant financial and other losses to the Company. In view of this, the contractor  

unconditionally agrees and binds himself to be liable for all the consequences for non-completion of the work 

within the stipulated time. 

In case a situation is brought about by the contractor warranting termination/off-loading of the whole o r any  

part  o f  the  work  fo r  any  reason  whatsoever ,  the  Company sha l l  have  the  l ibe r ty  and  r ight  to  

entrust/engage/award the work so terminated off loaded at the risk and cost of the contractor to any other  

agency/contractor by adopting any mode of inviting tenders, i.e. open/limited/single party/negotiation basis etc. 

in order to ensure completion of the work as per the schedule o r at the quickest possible time. 

7. Defect/ve Work / Mater/als: If the work done by the Contractor o r any part there of shall be found defective 

in workmanship o r by reason of bad o r inferior materials used, then in such case he shall at his own risk and  

cost without delay, demolish all such defective work and rebuild o r replace the same in a satisfactory manner. 

The Company may, if necessary, at the cost and risk of the Contractor, temporarily stop all other activities by 

the Contractor in connection with the work until such time as the defective work has been rebuilt o r replaced at 

the Contractor's cost. In case of default on the part of the contractor to remove defectives work and rebuild o r 

replace the same without delay and in a manner satisfactory to the Company, the Company shall be entitled to 

employ another Contractor o r its own workman to carry out the removal and rebuilding o r replacing at the risk 

and cost of the contractor. 

S. Subst/tut/on of Contractor : If the Company finds it necessary to employ a person o r persons for the  

purposes provided in clauses 6 (b) and 7 above, then the Company may deduct and retain from out of the  

sums due to the contractor all such amounts as they may require to pay o r to reimburse themselves there from  

in respect of the costs and expenses which they have incurred in completing the work and o r in removing  

defective work and rebuilding o r replacing the same in a manner satisfactory to the Company and if such  

amounts be more than the sums due o r thereafter becoming due to the Contractor, than the balance, shall be a 

debt recoverable from the Contractor by the Company. The Contractor shall not in any manner do o r cause to  

be done any act, matter o r things whatsoever to prevent the person o r persons so employed by the Company 

from removing defective work and re-building o r replacing the same in a manner satisfactory to the Company 

and/or from, completing the work in the manner aforesaid. 

9. Removal of Mater/al: On the Determination of the Agreement as referred to in Clause 6, the Contractor shall  

at his own risk and cost remove from site within Seven days all his materials, equipment and tools. It is agreed  

that in case of such determination the company shall be entitled to purchase from the Contractor such  

materials as will be approved by the Authorized Engineer of the Company at the prices then current. If the 

Contractor does not remove the other materials, equipment and tools which he has been asked to remove  

within the time prescribed as aforesaid, the Company may remove and sell the same holding the proceeds less 

the cost of storage, removal and sale to the credit of the Contractor. Should Company incur any loss in respect  

of the sale, it shall be entitled to recover same from the Contractor. 

10. Inspect/on of work: Inspection will be made periodically during the progress of the work by the authorized 

Engineer of the Company and all work performed must be of acceptable quality of which the said Engineer-in-
Charge will be the sole judge. 

11. Superv/s/on: The Contractor shall during the whole time the work is in progress, employ one o r more 

competent and technical English speaking Supervisors acceptable to the Company's authorized Engineer, one of  

whom at least shall be in constant attendance at the site while persons are at work there. Any directions, 

explanations, instructions, o r notices in connection with the work given by the Company's authorized Engineer 

to these Supervisors shall be deemed to have been given to the Contractor. 

12. Payment: The Company, in consideration of the contractor carrying out and completing the said work at the 

Company's said site, to the satisfaction of the Company, shall pay the contractor as per the said schedule of  

Rates, subject to deductions, retentions and abatements, if any to be made therefrom in accordance with the 

provisions of this Agreement. During the progress of the work and provided the work is progressing according  

to the time-table laid down to the contractor, the contractor shall be entitled once a month to receive advance 

payment on the above mentioned sum proportionate to such part of the work as shall have been executed  

during the preceding month but only after such part of the work as has been executed has been inspected and  

approved by the Company's authorized Engineer. From such interim payments each time 10% will be withheld  

as Security deposit and this 10% will be paid to the Contractor after the defect liability period, provided that  

any defects appearing during that period are corrected by him. OR  
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100% payment will be made on the basis of actual executed quantities after satisfactory completion and due 

certification by BPCL Engineer-in-charge. In lieu of 10% Retention money towards Security deposit, contractor 

shall submit bank guarantee of equivalent amount of retention money (10% of contract value) before  

submission of 1st Running Account (RA) bill valid for defects liability period specified. Further, the Bank  

Guarantee shall have a claim period of six months beyond the date of expiry, and the same shall be mentioned 

clearly in the Bank Guarantee.  

13. Defects after Complet/on: Any defects which may appear within the defect liability period specified shall, 

upon the directions in writing of the Company and within such reasonable time as shall be specified therein be 

amended and made good by the Contractor, at his own cost unless the Company shall decide that the  

Contractor will be paid for such amending and making good, and in case of default on the Contractor's part, the 

Company may amend and make good o r have amended and made good such defects and all damages, losses  

and expenses consequent thereon, incidental to those shall be borne by the Contractor and such damages, 

losses and expenses shall be recoverable from him by the Company o r may be deducted by the Company from 

any moneys due to o r thereafter becoming due to the Contractor. Alternatively, the Company may, in lieu of  

such amending and making good by the Contractor elect to deduct from any moneys due o r thereafter  

becoming due to the Contractor a sum to be determined by the Company sufficient to cover the cost of  

amending and making good such defects, and in the event of the amount withheld in accordance with Clause 

12 being insufficient, recover the balance from the Contractor together with any expenses the Company may 

have incurred in connection with such recovery. Should any defective work have been done o r bad inferior 

materials supplied by any Sub-Contractor employed on the work, has been approved by the Company as  

provided in Clause 15, the Contractor shall be liable to amend and make good in the same manner as if such  

work o r materials had been done o r supplied by the Contractor. The Contractor shall remain liable under this 

Clause notwithstanding the signing by the Company's authorized Engineer of any certificate o r the passing of 

any account. 

14. Alterat/ons: The Company reserves the right at any time to alter any quantities of any item indicated in the 

Purchase order/Contract, in which case the total amount payable to the Contractor shall be less o r higher,  

proportionate with the reduction o r increase in quantity of such item, allowance for which will be made at the 

Contractor's agreed rates. 

15. Subl ett/ng Agreement: The Contractor shall not sublet o r assign the work o r any part thereof to another 

party without the written consent of the company and no such subletting o r assignment shall relieve the 

contractor from the full and entire responsibility of his obligation under this Agreement. 

16. Cancellat/on: The Company shall at any and all times during the period stipulated for the work, has the right  

forthwith to cancel this agreement by giving written notice thereof to the Contractor and in such case the 

Contractor shall be paid for such part of the work as has been executed by him up to the date of cancellation, 

on the basis of schedule of rates as per Purchase order/Contract and shall be reimbursed by the Company for 

the cost and expenses incurred by him but which would now be wasted as a direct consequence of the  

cancellation of the Agreement. 

17. Workmen's Compensat/on L/ab/l/ty: The Contractor shall hold the Company harmless and indemnified from 

and against all claims, costs and charges for which the Company shall be liable under the Workmen's  

Compensation Act, 1923 and any amendments thereof and the expenses to which it shall be put thereunder, 

both in respect of personal injuries (within the meaning of the said Act) to the employees and servants of the 

Contractor o r Sub-Contractors, (if any), arising out of, o r occasioned during the currency of this agreement  

through the acts o r omissions, whether due to negligence o r not of the Contractor, Sub-Contractor and/or 

Company and/or their respective servants and employees and also in respect of the personal injuries (within  

the meaning of the said Act) to the servants and employees of the Company arising out of, o r occasioned  

through the acts and omissions whether due to negligence o r not of the Contractor, Sub-Contractor and o r their 

servants and employees in carrying out any of the provisions of this Agreement. This indemnity shall be in  

addition to and not in lieu of any indemnity to which the Company shall be entitled in law. The Contractor shall 

at his own expense effect and maintain, until the completion of the work, with an approved office a Policy of  

Insurance in the joint names of the Company and the Contractor, against such risks and deposit such Policy o r 

policies with the Company from time to time during the currency of this Agreement. The Contractor shall be 

responsible for anything not included in the Insurance Policies above referred to and also for all other damage 

to person o r property arising out of o r incidental to the negligent o r defective carrying out of this agreement  

and shall keep the Company harmless and indemnified. He shall also indemnify the Company in respect of any  

costs, charges o r expenses arising out of any claim o r proceedings and also in respect of any award of  

compensation o r damages arising therefrom. The Company shall be entitled to deduct the amount of any  
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damages compensation costs, charges and expenses arising o r accruing from o r in respect of any such claim o r 

damages from any sum o r sums due o r thereafter becoming due to the Contractor. 

18. Safety Regulat/on: The Contractor shall ensure that he/his Sub-Contractor and his, o r their personnel o r 

representatives shall comply with all safety regulations issued from time to time by the Company o r otherwise 

howsoever and should any injury resulting in death o r not o r damage to any property occur as result of failure 

to comply with such regulations the Contractor shall be held responsible for the consequences thereof, shall 

keep the Company harmless and indemnified. 

19. Arb/trat/on  

a) Any dispute o r difference of any nature whatsoever, any claim, cross-claim, counter-claim o r set off of 

BPCL against the Contractor o r regarding any right, liability, act, omission on account of any of the 

parties hereto arising out of o r in relation to this agreement shall be referred to the sole Arbitration of  

the concerned Director (herein after named as Director) of the BPCL o r of some officer of the BPCL  

who may be nominated by the concerned Director. The Contractor will not be entitled to raise any  

objection to any such arbitrator on the ground that the arbitrator is an Officer of the BPCL o r that he 

has dealt with the matters to which the contract relates o r that in the course of his duties as an  

Officer of the BPCL he had expressed views on all o r any other matters in dispute o r difference. In  

the event of the arbitrator to whom the matter is originally referred being transferred o r vacating his 

office o r being unable to act for any reason, the Director as aforesaid at the time of such transfer,  

vacation of office O r inability to act may in the discretion of the Director designate another person to  

act as arbitrator in accordance with the terms of the agreement to the end and intent that the  

original Arbitrator shall be entitled to continue the arbitration proceedings not withstanding his  

transfer o r vacation o r office as an Officer of the BPCL if the Director does not designate another 

person to act as arbitrator on such transfer, vacation of office o r inability of original arbitrator. Such 

persons shall be entitled to proceed with the reference from the point at which it was left by his  

predecessor. It is also a term of this contract that no person other than the Director o r a person  

nominated by such Director of the BPCL as aforesaid shall act as arbitrator, hereunder. The award of  

the arbitrator so appointed shall be final conclusive and binding on all parties to the agreement  

subject to the provisions of the Arbitration and Conciliation Act, 1996 o r any statutory modification o r 

re-enactment thereof and the rules made thereunder for the time being in force shall apply to the 

arbitration proceedings under this clause. 

b) The arbitrator shall have power to order and direct either of the parties to abide by, observe and  

perform all such directions as the arbitrator may think fit having regard to the matters in difference  

i.e. dispute before him. The arbitrator shall have all summary powers and may take such evidence  

oral and/ o r documentary, as the arbitrator in his absolute discretion thinks fit and shall be entitled to 

exercise all powers under the Arbitration and Conciliation Act, 1996 including admission of any  

affidavit as evidence concerning the matter in difference i.e. dispute before him. 

c) The parties against whom the arbitration proceedings have been init iated, that is to say the  

Respondents in the proceedings, shall be entitled to prefer a cross-claim, counter-claim o r set off  

before the Arbitrator in respect of any matter an issue arising out of o r in relation to the Agreement, 

without seeking a formal reference of arbitration to the Director for such counter-claim, cross o r set  

off and the Arbitrator shall be entitled to consider and deal with the same as if the matters arising  

therefrom has been referred to him originally, and deemed to form part of the reference made by  

the Director. 

d) The arbitrator shall be at liberty to appoint, if necessary, any accountant o r engineering o r other  

technical person to assist him and to act by the opinion so taken. 

e) The arbitrator shall have power to make one o r more awards whether interim o r otherwise, in  

respect of the dispute and difference and in particular will be entitled to make separate awards in  

respect of claims o r cross-claims of the parties. 

f) The arbitrator shall be entitled to direct any one of the parties to pay the costs of the other party in  

such manner and to such extent as the arbitrator may in his discretion determine and shall also be 

entitled to require one o r both the parties to deposit funds in such proportion to meet the arbitrators' 
expenses whenever called upon to do so. 
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g) The parties hereby agree that the courts in the city of Mumbai/(Ernakulam-in the case of Kochi  

Refinery), alone shall have jurisdiction to entertain any application o r other proceedings in respect of 

anything arising under this agreement and any award o r awards made by the Sole Arbitrator  

hereunder shall be filed in the concerned courts in the city of Mumbai/(Ernakulam-in the case of Kochi 

Refinery), only. 

20. Jur/sd/ct/on: 

The contractor shall be governed by the Laws in force in INDIA. The contractor hereby submits to the  

jurisdiction of the Courts situated at Mumbai/(Ernakulam-in the case of Kochi Refinery), for the purpose of  

actions and proceedings arising out of the contract and the courts at Mumbai/(Ernakulam-in the case of Kochi 

Refinery), only will have jurisdiction to hear and decide such actions and proceedings. 

21 M/n/mum Wages: 

The Contractor, his executors and administrators (and in the case of a Limited Company, its successors and  

assigns) shall hold the Company harmless and indemnified from and against all claims, costs and charges, for 

which the Company shall be liable under the Minimum Wages Act, 1948, the Contract Labour (Regulation and 

Abolition) Act, 1970 and any amendments o r modifications thereof, and all expenses it shall be put thereunder 

through the acts o r omissions whether willful o r not on the part of the Contractor. This indemnity shall be in  

addition to and not in lieu of, any indemnity to which the Company shall be entitled in law.  

22. Employees State Insurance: This Contractor hereby admits that he is fully aware of his responsibilities  

under the Employees State Insurance Act, 1948, as an immediate employer of the employees engaged by him  

for the execution of this contract which he agrees to discharge. The Contractor acknowledge the statutory right  

of the company (as a Principle Employer) to recover the amount of the contributions, paid by it in the first  

instance in respect of the employees employed by o r through him (the Contractor), as well as the employee's 

contribution, if any, either by deduction from any amount payable to him by the Company under any contract  

o r as debt payable by him to the Company. 

In witness where of the said contracting parties have set their hands. 

Witness 

For Bharat Petroleum Corporation Ltd. For Bharat Petroleum Corporation Ltd. 

W i t n e s s * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  * * * * * * * * * * * * * * * * * *  

Contractor's witness - Signature Contractor's Signature 

Name & Address:- Name & Address:- 
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PROFQRMA OF BANK GUARANTEE 

(On non-jud/c/al paper of appropr/ate value) 

FOR EARNEST MONEY / SECURITY DEPOSIT TOWARDS PERFORMANCE 

To 

Bharat Petroleum Corporat/on Ltd. 

Dea Si s,  

M/s. ________________________________________________________ have taken tende fo the wo k _________________________CRFQ No/PO 

No 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  fo  Bha  a t  Pe t  o leum Co  po  a t ion  L td .  

The tende C o n d i t i o n s  o f  C o n t  a c t  p  o v i d e  t h a t  t h e  C o n t  a c t o  s h a l l  p a y  a  s u m  o f  R s .  _ _ _ _ _ _ _   

(Rupees** * * * ** * ** * ** * ** * * ** * ** * ** * * ** * ** * ** * ** * ** * )  as ea nes t  money/secu  i ty  deposi t  in  the fo  m the e in  ment ioned. The  fo 
m of payment of ea nest money/secu ity deposit includes gua antee executed by Scheduled Bank, unde taking full esponsibility to 

indemnify Bha at Pet oleum Co po ation Ltd. in case of default. 

The said ___________________________________________  have app oached us and at  thei equest  and in conside at ion of the  

p  em i s e s  we * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * h a v i n g  ou  o f f i c e  a t _ _ _ _ _ _ ______  have ag eed to  

give such gua antee as he einafte mentioned. 

1 .  W e  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   he eby unde take and ag ee with you  

that  i f  de fau l t  sha l l  be  made by M /s.  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * in  pe  fo  m ing  any  o f  the  te  ms  and  

conditions of the tende o in payment of any money payable to Bha at Pet oleum Co po ation Ltd. We shall on demand pay to  

you in such matte as to you may di ect the said amount of Rupees _________________________________ only o such po tion  

the eof not exceeding the said sum as you may f om time to time equi e.  

2 .  You will have the full libe ty without efe ence to us and without effecting this gua antee postpones fo any time o f om time to  

t ime  the  exe  c i se  o f  an y  o f  the  powe  s  and  igh ts  con fe  ed  on  you  unde  the  con t  ac t  w i th  the  sa id   and  to  

enfo ce o to fo bea f om endo sing any powe of ights o by eason of time being given to the said which unde law elating  to 
the su eties would but fo p ovision have the effect of eleasing us.  

3 .  Y o u  i g h t  t o  e c o v e  t h e  s a i d  s u m  o f  R s . * * * * * * * * * * * * * * * * * * ( R u p e e s * * * * * * * * * * * * * * * * * *  _ _ _ _ _ _   )  f  o m  
u s  

in manne afo esaid will not be affected o suspended by eason of the fact that any dispute o disputes have been aised by  

the said M/s. ___________________  *****************and/o that any dispute o disputes a e pending befo e any o ff ice ,  

t ibunal o cou t. 

4 .  The gua antee he ein contained shall not be dete mined o affected by the liquidation o winding up, dissolution o change of  

constitution o insolvency of the said  _____________________________________ but shall in all espects and fo all pu poses be  

binding ope ative units payment of all money due to you in espect of such liabilities is paid. 

5 .  Ou l iabi l i ty unde this gua antee is est icted to Rupees ____________________________ Ou gua antees shall emain  

i n  f o  c e  u n t i l   u n l e s s  a  s u i t  o  a c t i o n  t o  e n f o  c e  a  c l a i m  

u n d e  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *   Gu a  a n t e e  i s  f i l e d  a g a i n s t  u s  w i t h i n  s i x  m o n t h s  f  om   
( w h i c h  i s  d a t e  o f  e x p i  y  o f  g u a  a n t e e )  a l l  o u  i g h t s  u n d e  t h e  s a i d  g u a  a n t e e  s h a l l  b e  fo 
feited and shall be elieved and discha ged f om all liabilities the eunde . 

6 .  We have powe to issue this gua antee in you favou unde Memo andum and A ticles of Association and the unde signed has 

full powe to do unde the Powe of Atto ney dated  ******************g anted to him by the Bank.  

You s faithfully 

Bank by its Constituted Atto ney Signatu e of a pe son duly autho ized to sign on behalf of the 
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B H A R A T  P E T R O L E U M  C O R P O R A T I O N  L T D  

ACKNOWLEDGEMENT 

We, M/s. ___________________________________________________  h av ing  o f f i c e  a t  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  ece i ved  

the copy of GENERAL CONDITIONS OF CONTRACT and confi  m ou acceptance to all  the te ms and conditions as mentioned  

he ein in this Gene al Conditions of Cont act and we a e he e8y etu ning this copy of Acknowledgement duly signed. 

F o r  &  o n  b  h a l f  o f  M 0 s 5  

S / g n a t u r  :  

N a m  :  

D  s / g n a t / o n  :  * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

(  S  a l  0  S t a m p )  

P l a c  :  

D a t  :  
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