
LPG for all the Ujjwala consumers for three months from April to June 2020 
 
Presently, our Country is battling the COVID-19 crisis which has affected several nations 
worldwide and has been declared as pandemic by the WHO. To contain the spread of the disease 
created by the virus, the Central and State Government have implemented various measures, the 
latest being complete lockdown across the country w.e.f. 25th March 2020 for 21 days. 
  
India with its 1.3 billion population has bigger challenge to counter the COVID 19. 
While the Government has initiated many measures including declaring a special financial 
package of Rs 1.7 lakh crores, it is the responsibility of each Indian Citizen to obey the 
Government directives and contribute in mitigating the crisis situation. 
  
Oil Marketing Companies like IOC/ BPC/ HPC are ensuring delivery of essential services i.eLPG 
to around 32 Cr households of India. We would like to assure our consumers that there is no 
shortage of LPG for the households and all our plants and distributor 
network are working tirelessly to ensure that cylinders are delivered to homes so 
that they remain safe in their homes. 
  
We are conveying our consumers thru SMS messages, social media etc that safety of 
consumers is our prime concern, they need to stay at home and we will deliver cylinder at their 
home. They need to book and pay online to avoid cash handling. 
LPG has been exempted from the lockdown situation as the same comes under essential 
commodity. Our distributorship staff, godownkeeper, mechanics and delivery boys are in full 
readiness during this crisis period to maintain uninterrupted LPG cylinder supplies to all 
customers during this lock down period and beyond.  
  
As threat of COVID-19 is applicable to all employees of our distributorships, transporters and 
contractors at LPG plants. Hence, It has decided to pay an ex-gratia amount of Rs 5,00,000/- 
for life coverage on account of COVID 19  to the spouse/ next of kin of deceased employee.  
  
During this trying period of COVID 19, Government of India has announced free LPG for all 
the Ujjwala consumers for three months from April to June 2020. Cost of these refills will be 
transferred in advance to the bank account of ujjwala beneficiaries so that they can utilise the 
amount for purchasing Gas cylinders.  
  
Let us join the National cause to fight against COVID 19 and as a society help the poor and needy 
and make our contribution. Let us pledge to obey all guidelines of COVID-19 given by the 
Government from time to time and ensure that others do the same.  
  
Stay Safe, Stay at Home 


